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4(%+'$*+0%-4$%$2/4/%*6 5/#&($&+0%-$%.-/%@+#0%4/%*-'0%*#0)< g$%2/-.+33/#/%*+$*/&-F/*D//%-*1/-*D0-+./$)
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'*(10E%-'1*,701L'5'1*,_E1*1&1+$/`,-1,21EE$*'2%-'1*,_4'%&1+$/`Q 7/05$%5'1*,-1,0/&%-'1*5.'7
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-./,'*20/%5'*+&),21E7&/3,P/J,1(,-0%*5*%-'1*%&,0/&%-'1*5,-.%-,'5,70/5/*-&),'*,-./,E%U'*+],gF=Q
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&/%0*,-1,17/0%-/,'*,-./,*/P,E$&-'C&/L/&,%*4,'*-/04/7/*4/*-,*/-P10U5g!!=Q 7" !FSh" @-,-.'5
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/*+%+'*+,P'-.,1*/]5,1P*,41E/5-'2,21*5-'-$/*2),P'-.,%,L'/P,-1,(10/'+*,71&C
'2),4/L/&17E/*-,%*4,/3-/0*%&,'4/*-'-)CJ$'&4'*+,.%5,J/21E/,7%0-,1,-./,7$J&'2
4'7&1E%2),5-0%-/+),1(,21$*-0'/5,%5,4'L/05/,%5,:%*%4%Q :.'&/,%*4,A*41*/5'%,gF=Q
7" !=h"
Z1E/5-'2,%*4, (10/'+*,4'E/*5'1*5,1(,/*+%+/E/*-,P'-., -./,7$J&'2,%0/,*1P%4%)5,21*C
*/2-/4,'*,%,L/0),.'+.,4/+0//Q 5'*2/,J1-.Q 7$J&'2,%((%'05,%*4,7$J&'2,4'7&1E%2)Q %0/,4'0/2-&)
%((/2-/4,J),-./,(102/5,1(,+&1J%&';%-'1*,%*4,-./,0/2/*-,0/L1&$-'1*,'*,21EE$*'2%-'1*,-/2.C
*1&1+),gF=Q 7" !=h" B/&'55/*,/E7.%5';/5,P'-.,0/+%04,-1,-./5/,(%2-105,-.%-
'*,%*,/0%,'*,P.'2.,'-,.%5,J/21E/,'*20/%5'*+&),'E710-%*-,-1,'*^$/*2/,P10&4
17'*'1*Q 41E/5-'2,%*4,'*-/0*%-'1*%&,21EE$*'2%-'1*,P'-.,-./,7$J&'2,.%5,J/C
21E/,%*,'*20/%5'*+&),21E7&/3,2.%&&/*+/,(10,(10/'+*,E'*'5-0'/5,gF=Q 7" !=h"
=" Z'%&1+$/C10'/*-/4, 21EE$*'2%-'1*D B/&'55/*, -0%2/5, %, &/%0*'*+, 7012/55, -.%-, '5, -%U'*+
7&%2/D
'*-/0*%-'1*%&,%2-105,%22/7-,E10/,%*4,E10/,-.%-,-./),.%L/,-1,/*+%+/,'*,4'%C
&1+$/,P'-.,(10/'+*,%$4'/*2/5,%5,%,21*4'-'1*,1(,5$22/55,'*,(10/'+*,71&'2),O,_{`
%&-.1$+.,*1-,'*,%5,E%*),7&%2/5,%5,1*/,P1$&4,.17/Q J$-,'-,'5,Y$'-/,2&/%0,-.%-
-./,*/P,7$J&'2,4'7&1E%2),'5,./0/,-1,5-%),gF=Q 7" !=O!<h"
T./,-.'04,2.%0%2-/0'5-'2,'*,-./,*/P,7$J&'2,4'7&1E%2),'5,-.%-,'-
E1L/5,%P%),(01E,O,-1,7$-,'-,20$4/&),O,7/44&'*+,'*(10E%-'1*,-1,(10/'+*/05,%*4
U//7'*+,-./,(10/'+*,70/55,%-,J%)Q -1P%045,/*+%+'*+,P'-.,(10/'+*,%$4'/*2/5,gF=Q
7" !=h"
T./,*/P,7$J&'2,4'7&1E%2),'5,%,4'%&1+$/C10'/*-/4Q '*-/0%2-'L/Q %*4,-./,7$J&'2,%$4'/*2/5
%2-'L/&),'*2&$4'*+,21EE$*'2%-'1*,'*,5-/%4,1(,4'55/E'*%-'*+,'*(10E%-'1*,'*,1*/,O,10,%-
J/5-, -P1,4'0/2-'1*%&,7%-.5, %*4,21104'*%-/, 0/&%-'1*5,P'-., -./,70/55, (10, -./, 5'*+&/,7$0C
715/,1(, 0/&%)'*+,715'-'L/,%57/2-5,1(,%,21$*-0), -1, (10/'+*,7$J&'2,%$4'/*2/5" @&-.1$+.
$*(10-$*%-/&)Q -.'5,P%),1(,17/0%-'*+, '*,E%*),2%5/5,5-'&&,.%5,*1-,2.%*+/4Q -./,*$EJ/0
<=
JD !".%)!"#<%4$&)0#7)!"#<%4$-02(A0$("#)"*)/%.3&
1(,21$*-0'/5,.%L'*+,4/L/&17/4,%*4,'E7&/E/*-/4,'*-/&&'+/*-,%*4,'**1L%-'L/,'*'-'%-'L/5,'5
/E/0+'*+,70/5/*-&),O,%5,(10,'*5-%*2/,'**1L%-'L/,*'2./,4'7&1E%2),%5,/E7&1)/4,'*,:%*%4%
%*4,W10P%)"
[$0-./0E10/Q H;1*4',21*2/7-$%&';/4,7$J&'2,4'7&1E%2),'*,%,E14/&,1(,-.0//,4'E/*5'1*5Q P.'&/
-./,-.'04,4'E/*5'1*,'5,71P/0D
A*-/0*%-'1*%&,0/&%-'1*5,%0/,%,5-0$++&/,*1-,1*&),(10,71P/0,J$-,(10,E/%*'*+,%5,P/&&
_{`,P'-.1$-,P.'2.,71P/0,O,51(-Q .%04,10,5E%0-,O,E%),J/21E/,E/%*'*+&/55" A*,-./
&'+.-,1(,-./,%(10/E/*-'1*/4,21*2/7-5,-./,(1&&1P'*+,E14/&,2%*,./&7,21*2/7-$%&';/
7$J&'2,4'7&1E%2),g!9?Q 7" ?h"
T./,605-,4'E/*5'1*,'*,-.'5,E14/&,'5,'&&$5-0%-/4,J),-./,.10';1*-%&,%3/5,4/7'2-'*+,-./,21*4'-'1*
'*,P.'2.,-./,21EE$*'2%-'1*,122$05Q 0/(/00'*+,-1,\-./,0/&%-'1*5.'7,_-/*5'1*`,J/-P//*,-./,21EC
E$*'2%-'*+,%*4,-./,-%0+/-,21$*-0)D 7/%2/,%*4,P%0,7&%2/4,1*,%,21*-'*$$E],g!9?Q 7" ?h" T./
5/21*4,4'E/*5'1*Q '&&$5-0%-/4,J), -./,4'%+1*%&,%3/5, \'*L1&L/5, -./, &/L/&5,1(, -./,1JK/2-'L/5,1(
21EE$*'2%-'1*,(01E,7/05$%5'1*,_1*/CP%)`,-1,0/&%-'1*5.'7,J$'&4'*+,_-P1CP%),21EE$*'2%-'1*]
g!9?Q 7" ?h" T./,-.'04,4'E/*5'1*Q '&&$5-0%-/4,J),-./,L/0-'2%&,%3/5,'5,\71P/0Q 4/6*/4,%5,-./,%J'&'-)
-1,%((/2-,-./,1$-21E/5,1*/,P%*-5,_{`],_0/(/00'*+,-1,W)/Q 9SS<`,g!9?Q 7" ?h" @ (1$0-.,4'E/*5'1*
21$&4,J/, -'E/Q P.'2.,0/&%-/5, -1,5.10-, -/0EQ E/4'$E,-/0E,%*4,&1*+C-/0E,/((/2-5" ['+$0/ 9"=
L'5$%&';/5,-./,%J1L/CE/*-'1*/4,-.0//,4'E/*5'1*5,g!9?Q 7" Fh"
)*+,-% .'/'( _(F)+'-.+5)04$',-+%-$-40./)-03-*1#//-.+4/%&+0%&-8!=O6 5< :;<
T./,21*2/7-,1(,51(-,71P/0,L/05$5,.%04,71P/0,'*-014$2/4,J),j",W)/,K0",0/(/05,-1,-./,4'((/0/*-
-)7/5,1(,0/51$02/5,%*4,2%7%J'&'-'/5,-.%-,%0/,%-,-./,4'5715%&,1(,%,*%-'1*,-1,%2.'/L/,'-5,7$0715/5
J),%((/2-'*+,-./,J/.%L'10,1(,1-./05,gFFQ 7" <h" H1(-,71P/0,.%5,*1-,J//*,2&/%0&),4/6*/4,J),W)/
J$-,21*2/7-$%&';/4,'-,%5,%,71P/0,1(,%--0%2-'1*,%*4,20/4'-Q P.'2.,0/5-5,1*,-./,\%J'&'-),-1,5.%7/,-./
70/(/0/*2/5,1(,1-./05],gFFQ 7" Gh" T./,(1&&1P'*+,5$J5/2-'1*,4/%&5,P'-.,W)/]5,21*2/7-$%&';%-'1*5
<<
JDJD =-12(<)7(42"30<8)0#7)JC&$ <%#$-.8)4-12(<)7(42"30<8
1(,71P/0,(10E5,'*,-./,21*-/3-,1(,7$J&'2,4'7&1E%2)Q 1$-&'*'*+,.'5,21*2/7-$%&';%-'1*,1(,51(-,%*4
.%04,71P/0"
.R.R'R @"4$/0"M%)a 0+X2-,/*-02"61,A/1#*/$8%/,"#,%0$/"4/&A6X"2-,/,10-$12
T./, -/0E,51(-,71P/0,.%5,J//*,21'*/4,J), j",W)/, K0", '*,.'5,J11U L"-#7) $") '%07 _!FFS`,%*4
2&15/0,21*2/7-$%&';/4,'* ;"*$)="H%. _9SS<`" T./,21*2/7-,1(,51(-,71P/0,.%5,J/21E/,2/*-0%&,-1
E%*),21*2/7-$%&';%-'1*5,1(,7$J&'2,4'7&1E%2),%&-.1$+.,-./,0/&%-'1*5.'7,J/-P//*,51(-,71P/0
%*4,7$J&'2,4'7&1E%2),'5,O,K$5-,%5,-./,21*2/7-,1(,51(-,71P/0,'-5/&(,C,L%+$/,%*4,21*-01L/05'%&"
T./,$*2&/%0,21*2/7-$%&';%-'1*,1(,51(-,71P/0,.%5,0/5$&-/4,%,0%*+/,1(,4'((/0/*-,%*4,/L/*,21*-0%C
4'2-10),'*-/070/-%-'1*5Q 21E7%0%J&/Q %5,P%5,-./,2%5/,P'-.,-./,-/0E,*%-'1*,J0%*4'*+" T./,9SSV
7$J&'5./4,J11U ="H%.)(#)H".27)4"2($(<& /4'-/4,J),[",X/0/*5U1/--/0,%*4,B"j",d'&&'%E5,(/%-$0/5,%
20155C5/2-'1*,-.01$+.,-./,21*-01L/05'%&,4/J%-/,1*,51(-,71P/0,'*,(10E,1(,4'((/0/*-,21*-0'J$-'1*5"
T./,L1&$E/,%&51,'*2&$4/5,W)/]5,%0-'2&/,1*,-./,7%0-&),-.01$+.,*%00%-'L/5,1(,0/%51*/4,7/05$%5'1*
%*4,7%0-&),-.01$+.,21/02'L/,L/0J%&,P%05,122$00/4,E'5$5/,1(,-./,-/0E,\51(-]Q 2&%0'()'*+,-.%-,51(-
71P/0,&'U/,%*),1-./0,(10E5,1(,71P/0,2%*,J/,P'/&4/4,(10,715'-'L/&),10,*/+%-'L/&),'*-/*4/4,7$0C
715/5" [$0-./0E10/Q W)/,0/E'*45,'*,-.'5,21*-/3-,1(,.'5,-/0E,\5E%0-,71P/0],-.%-,0/(/05,-1,-./
21*2/7-$%&,'*-/+0%-'1*,1(,.%04,%*4,51(-,71P/0,'*-1,5$22/55($&,5-0%-/+'/5,g!SSQ 77" !N9Q !NFQ
!V9hD \d'4/,$5%+/,.%5,51E/-'E/5,E/%*-,E'5$5/,1(,-./,21*2/7-,%5,%,5)*1*)E,(10,2$&-$0/Q /21C
*1E'25,10,%*)-.'*+,1-./0,-.%*,E'&'-%0),(102/],g!SSQ 77" !N9O!N=h" d.'&/,(10,B/&'55/*,7$J&'2
4'7&1E%2),'5,1*/,1(,-./,U/),'*5-0$E/*-5,1(,51(-,71P/0,%5,1$-&'*/4,%J1L/Q 1-./05,4/6*/,7$J&'2
4'7&1E%2),%5,-./,701E1-'1*,1(,51(-,71P/0,_/"+" X-10%,9SSG`,%5,1$-&'*/4,J),H;1*4',g!9?Q 7" ?h"
H;1*4',.'E5/&(,)/-,%0+$/5,-.%-,'*,W)/]5,10'+'*%&,21*2/7-$%&';%-'1*Q \*%-'1*,J0%*4'*+,P1$&4,J/
%,E10/,%4/Y$%-/,-/0E,-1,21L/0,-./,E/%*'*+,1(,51(-,71P/0,5'*2/,J1-.,%0/,%J1$-,%--0%2-'1*],g!9?Q
7" ?h" @-,-.'5,71'*-Q -./,21*5'4/0%-'1*5,1$-&'*/4,'*,-.'5,-./5'5,41,*1-,2100/571*4,P'-.,H;1*4'5
5$++/5-'1*Q 5'*2/,*%-'1*,J0%*4'*+,-.%-, '5,2.%0%2-/0';/4,J),%,E%*%+/0'%&,%7701%2.,%'E/4,%-
20/%-'*+Q %22$E$&%-'*+Q '*20/%5'*+Q 5$5-%'*'*+Q 5-0%-/+'2%&&),E%*%+/,51(-,71P/0Q '5,$*4/05-114
%5,-11&,-1,E%0U/-,%*4,%22$E$&%-/,51(-,71P/0Q *1-,51(-,71P/0,'-5/&(" T./,%55/-5,0/(/00/4,-1,P'-.'*
%,*%-'1*,J0%*4'*+,21*2/7-,%0/,/"+" 51(-,71P/0" T./,%E1$*-,1(,51(-,71P/0,51$02/5,'5,'*,-.'5
-./5'5,5$++/5-/4,-1,21*5-'-$-/,J%-2./5,1(,5)EJ1&'2,2%7'-%&" T./,4/6*'-'1*,/&%J10%-/4,P'-.'*,-.'5
-./5'5,'5,-.$5,%5,(1&&1P5D *%-'1*,J0%*4'*+,'5,-./,'*5-0$E/*-,-1,%22$E$&%-/Q 701E1-/,_E%0U/-`
%*4,5-0%-/+'2%&&),/E7&1),51(-,71P/0,0/51$02/5,1*,%*,'*P%04,%*4,1$-P%04,*%-'1*%&,&/L/&" T./
L%0'1$5,(10E5,1(,51(-,71P/0,21*5-'-$-/,0/51$02/C2&$5-/05,'*,-./,5)EJ1&'2,2%7'-%&,1(,%,7&%2/"
W)/]5,21*2/7-,1(,71P/0,'*2&$4/5,-.0//,4'E/*5'1*5,_E'&'-%0),71P/0Q /21*1E'2,71P/0,%*4,51(-
71P/0`,%*4,0/(/05,-1,4'((/0/*-,-)7/5,1(,0/51$02/5,\-.%-,%0/,%-,-./,4'5715%&,1(,%,*%-'1*,-1,%2.'/L/
'-5,7$0715/5,J),%((/2-'*+,-./,J/.%L'10,1(,1-./05,_J/.%L'105Q 70'E%0),2$00/*2'/5,%*4,+1L/0*E/*-
71&'2'/5`],gFFQ 7" <h,_5//,-%J&/ 9"< %*4,6+$0/ 9"<`" H1(-,71P/0,'5,4/7'2-/4,%5,-./,-.'04,4'E/*5'1*
1(,71P/0,%*4,'5,4/520'J/4,%5,0/5-'*+,1*,-./,%J'&'-),-1,5.%7/,-./,70/(/0/*2/5,1(,1-./05,%*4,-.$5
%5,J/'*+,\%--0%2-'L/,71P/0],'*,J/.%L'10%&,-/0E5v 51(-,71P/0,0/51$02/5,%0/,%55/-5,-.%-,7014$2/
5$2.,%--0%2-'1*,gFFQ 77" GONh" d'-.'*,-./,21*2/7-,1(,51(-,71P/0Q %,21$*-0'/5,L%&$/5Q '4/%&5,%*
1L/0%&&,2$&-$0%&,%*4,71&'-'2%&, 'E%+/,%0/,21*5'4/0/4,P%)5,1(,+/*/0%-'*+,715'-'L/,7/02/7-'1*5
'*-/0*%-'1*%&&)Q J1-.,P'-.,(10/'+*,7$J&'25,%*4,+1L/0*E/*-5D
H1(-,71P/0,'5,%,5-%7&/,1(,4%'&),4/E120%-'2,71&'-'25" T./,%J'&'-),-1,/5-%J&'5.,70/(/0C
/*2/5,-/*45,-1,J/,%5512'%-/4,P'-.,'*-%*+'J&/,%55/-5,5$2.,%5,%*,%--0%2-'L/,7/051*%&'-)Q
2$&-$0/Q 71&'-'2%&,L%&$/5,%*4,'*5-'-$-'1*5Q %*4,71&'2'/5,-.%-,%0/,5//*,%5,&/+'-'E%-/,1(
.%L'*+,E10%&,%$-.10'-),gFFQ 7" Nh"
<G
JD !".%)!"#<%4$&)0#7)!"#<%4$-02(A0$("#)"*)/%.3&
H1(-,%*4,.%04,71P/0,%0/,0/&%-/4,4$/,-1,-./'0,21EE1*,%J'&'-),-1,%2.'/L/,7$0715/5,J),E/%*5
1(,%((/2-'1*,1(,-./,J/.%L'105,1(,1-./05" T./,4'5-'*2-'1*,J/-P//*,51(-,71P/0,%*4,.%04,71P/0,'5
%22104'*+,-1,W)/,K0",\1*/,1(,4/+0//,O,J1-.,'*,*%-$0/,1(,-./,J/.%L'10,%*4,'*,-./,-%*+'J'&'-),1(,-./
0/51$02/5,gFFQ 7" Vh" T./,6+$0/,(/%-$0/4,J/&1P,'&&$5-0%-/5,-./,-P1,4'E/*5'1*5,1(,71P/0],gFFQ
77" ?,%*4,=!h"
!"#$% .'0'( "1#//-*,5/&-03-50D/#-$''0#.+%2-*0-j,/-8::6 5< B!;
N%81`-"+)& U)-61)A/!+))%#,-%& ]"`%)#6%#$/U"2-,-%&
B'&'-%0),81P/0 21/02'1* -.0/%-5 21/02'L/,4'7&1E%2)
4/-/00/*2/ (102/ P%0
701-/2-'1* %&&'%*2/
a21*1E'2,81P/0 '*4$2/E/*- 7%)E/*-5 %'4
21/02'1* 5%*2-'1*5 J0'J/5
5%*2-'1*5
H1(-,81P/0 %--0%2-'1* L%&$/5 7$J&'2,4'7&1E%2)
%+/*4%,5/--'*+ 2$&-$0/
71&'2'/5
J'&%-/0%&,%*4
E$&-'&%-/0%&,4'7&1E%2)
'*5-'-$-'1*5
Hard Soft
Spectrum of Behaviours
Most Likely Resources
Command Co-opt
coersion inducement
agenda 
setting attraction
force payments
sanctions bribes
institutions values
culture
policies
)*+,-% .'0'( X$#.7-$%.-&03*750D/#-#/&0(#'/&-$''0#.+%2-*0-j,/-8::6 5< O;<
H1(-C71P/0C7014$2'*+,0/51$02/5,'*,'*-/0*%-'1*%&,71&'-'25,%0'5/,'*,&%0+/,7%0-,(01E,-.0//,U/),%5C
7/2-5Q P.'2.,%0/,4/6*/4,J),W)/,K0",%5D
-./,L%&$/5,%*,10+%*';%-'1*,10,21$*-0),/370/55/5,'*,'-5,2$&-$0/Q '*,-./,/3%E7&/5,'-
5/-5,J),'-5,'*-/0*%&,70%2-'2/5,%*4,71&'2'/5Q %*4,'*,-./,P%),'-,.%*4&/5,'-5,0/&%-'1*5
P'-.,1-./05,gFFQ 7" ?h"
@ 21$*-0)]5,2$&-$0/Q P.'2.,W)/,K0",1$-&'*/5,%5,%,5/-,1(,L%&$/5,%*4,70%2-'2/5,-.%-,20/%-/,E/%*'*+
(10,512'/-)Q P1$&4,J/,E10/,&'U/&),-1,0/5$&-,'*,1J-%'*'*+,4/5'0/,1$-21E/5,P./*,'-,P1$&4,'*2&$4/
]$*'L/05%&,L%&$/5],%*4,'-]5,71&'2'/5,P1$&4,701E1-/,L%&$/5,%*4,'*-/0/5-5,-.%-,1-./05,21$&4,5.%0/
gFFQ 7" !!h" H1$02/5,1(,51(-,71P/0,70'E%0'&),%0/,-.0//,0/51$02/5D 605-Q %,21$*-0)]5,2$&-$0/,C,'*
7&%2/5,P./0/,'-,'5,%--0%2-'L/,-1,1-./05Q 5/21*4Q '-]5,71&'-'2%&,L%&$/5,C,P./*,'-,&'L/5,$7,-1,-./E,%-
.1E/,%*4,%J01%4Q %*4,-.'04Q '-]5,(10/'+*,71&'2'/5,C,P./*,-./),%0/,5//*,%5,&/+'-'E%-/,%*4,.%L'*+
E10%&,%$-.10'-),gFFQ 7" !!h"
@5,21*2/0*5,-./,701J&/E5,1(,'*-/070/-%-'1*,%*4,E/%5$0/E/*-,%*4,%&51,0/(/00'*+,J%2U,-1,-./
<N
JDJD =-12(<)7(42"30<8)0#7)JC&$ <%#$-.8)4-12(<)7(42"30<8
4'52$55'*+,1*,7017%+%*4%Q W)/,1$-&'*/5,%,20$2'%&,%57/2-D
@&&,71P/0,4/7/*45,1*,21*-/3-,O,P.1,0/&%-/5,-1,P.1E,$*4/0,P.%-,2'02$E5-%*2/5
O,J$-, 51(-,71P/0,4/7/*45,E10/, -.%*,.%04,71P/0,$71*, -./,/3'5-/*2/,1(,P'&&'*+
'*-/070/-/05,%*4,0/2/'L/05" B10/1L/0Q %--0%2-'1*,1(-/*,.%5,%,4'(($5/,/((/2-Q 20/%-'*+
+/*/0%&,'*^$/*2/,0%-./0,-.%*,7014$2'*+,%*,/%5'&),1J5/0L%J&/,57/2'62,%2-'1*" gFFQ
7" !Nh"
X$-,*/L/0-./&/55D \'*4'0/2-,/((/2-5,1(,%--0%2-'1*,%*4,4'(($5/,'*^$/*2/,2%*,'*,(%2-,E%U/,%,5'+C
*'62%*-,4'((/0/*2/,'*,1J-%'*'*+,(%L10%J&/,1$-21E/5,'*,J%0+%'*'*+,5'-$%-'1*5],gFFQ 7" !Nh" T1
(10/'+*,71&'2)Q -./,7$05$'-,1(,57/2'62,%*4,+/*/0%&,*%-'1*%&,+1%&5,'5,/Y$%&&),'E710-%*-,%*4,51(-
71P/0,2%*,.%L/,J1-.,%,4'0/2-,/((/2-,1*,57/2'62,+1%&5,%*4,'*4'0/2-,'E7%2-,1*,+/*/0%&,+1%&5,%
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causing contradictory
e!ects of: 
(a) homogenization of markets
(b) increasing sense of national identity
Lowering of trade barriers bewteen nations
Emergence of nation branding 
as countries turn to 
brand management techniques 
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P1$&4,J/,%,5.%&&1PQ 1L/0-&),21EE/02'%&&),40'L/*,%0-'62/Q $*&'U/&),-1,5/2$0/,/*+%+/E/*-,(01E
'-5,5-%U/.1&4/05],g9=Q 7" !<=h" T./,2%-/+10'/5,1(,2$&-$0%&,/370/55'L/*/55,%*4,21E7&/3'-),-.$5,\
0/21+*';/,%*4,/*21E7%55,-./,0'2.Q 21E7&/3,%*4,E$&-'C(%2/-/4,*%-$0/,1(,-./,*%-'1*CJ0%*4],g9=Q
7" !<=h" T./5/,-P1,2%-/+10'/5,^1P,'*-1,%*4,%0/,%55'E'&%-/4,J),-./,2%-/+10),1(,/*2%75$&%-'1*Q
P'-.'*,P.'2.,/37&'2'-,J0%*4'*+,-/2.*'Y$/5,/E/0+/D
X),%2U*1P&/4+'*+,-./,21E7&/3'-),1(,-./,7012/55,'*L1&L/4,'*,-./,*%-'1*CJ0%*4,21*C
5-0$2-Q %*4,J),'*-/+0%-'*+,'*-1,-./,*%-'1*CJ0%*4Q %,.'+.,4/+0//,1(,2$&-$0%&,/370/5C
5'L/*/55Q E%0U/-/05,2%*,-./*,5//U,-1,/*2%75$&%-/, -./,/55/*2/,1(, -./,*%-'1*,'*,%
E$&-'C(%2/-/4,)/-,21./0/*-,*%-'1*CJ0%*4" H$2.,/*2%75$&%-'1*,/*-%'&5,0/4/6*'-'1*
1(,-./,*%-'1*CJ0%*4,L%&$/5,'*,.%0E1*),P'-.,-./,70/L%'&'*+,;/'-+/'5-" g9=Q 7" !<=h
?S
JDYD /@%)30.O%$(#,)"*)#0$("#&I #0$("#02)<"34%$($(5%#%&&I 0#7)$@%)."2%)"*)$@%)&$0$%
T./,7012/55,1(,/*2%75$&%-'1*,4/E%*45,'*,-./,2%5/,1(,*%-'1*,J0%*4'*+,\%,E%*%+/0'%&,5U'&&,5/-
%*4,%,&/L/&,1(,2$&-$0%&,%P%0/*/55,(%0,/32//4'*+,-.%-,0/Y$'0/4,P./*,J0%*4'*+,1-./0,U'*45,1(
J0%*45],g9=Q 7" !<=h" T./,6*%&,2%-/+10),'5,/*+%+/E/*-,-.%-,5.1$&4,^1P,(01E,/*2%75$&%-'1*
1*2/,-./,&%--/0,.%5,J//*,%2.'/L/4" @5,Z'**'/,/-"%&" /E7.%5';/Q \P'-.1$-,/*+%+/E/*-,(01E,%
P'4/,0%*+/,1(,5-%U/.1&4/05Q &'--&/,5$22/55,2%*,/37/2-/4,(10,-./,*%-'1*CJ0%*4],g9=Q 7" !<=h"
T./,0/&%-'1*5.'7,J/-P//*,/*2%75$&%-'1*,%*4,/*+%+/E/*-,5$++/5-5,%, &'*U%+/,J/C
-P//*,-./,/((/2-'L/*/55,P'-.,P.'2.,-./,*%-'1*CJ0%*4,0/4/6*/5,%*4,J0%*45,'-5/&(,'*
-./,21*-/3-,1(,-./,70/L%'&'*+,;/'-+/'5-Q %*4,-./,5$J5/Y$/*-,&/L/&,1(,/*+%+/E/*-,-.%-
E%),J/,%2.'/L/4,'*,5$7710-,1(,-./,*%-'1*CJ0%*4" B%*'(/5-%-'1*5,1(,5$2.,/*+%+/C
E/*-,E%),J/,7/02/'L/4,'*,-/0E5,1(,-./,4/+0//,1(,5-%U/.1&4/0,'*2&$5'L/*/55,%2.'/L/4
J),-./,*%-'1*CJ0%*4Q -./,/3'5-/*2/,1(,E1-'L%-'*+,/3/E7&%05Q %*4,%,0/%51*%J&/,&/L/&
1(, -0%*57%0/*2),'*, -./,4/L/&17E/*-,%*4,E%*%+/E/*-,1(, -./,*%-'1*CJ0%*4" g9=Q
7" !<=h
@*1-./0,%57/2-,4/0'L/4,(01E,%77&)'*+,J0%*4'*+,-./10),%7701%2./5,'*2&$4/5,'*,-./,21*-/3-,1(
-.'5,E14/&,-./,E%0U/-'*+,-/2.*'Y$/,1(,5/+E/*-%-'1*,'*,104/0,-1,(10,'*5-%*2/,51&L/,-./,4'&/EE%5
'*,-/0E5,1(,E%*%+'*+,4'L/05'-),%*4,$*21*-01&&%J'&'-),P'-.'*,-./,2%-/+10),1(,21E7&/3'-),g9=Q
7" !<Vh" X%5/5, (10,5/+E/*-%-'1*, -.%-,E%),J/,/E7&1)/4,P'-.'*, -./,*%-'1*,J0%*4'*+,5-0%-/+)
%0/,/57/2'%&&),%5,21*2/0*5,*%-'1*,J0%*45,L/0),4'L/05/,O,7155'J&/,5/+E/*-%-'1*CL%0'%J&/5,-.%-
.%L/,J//*,'4/*-'6/4,'*,-./,21$*-0)C1(C10'+'*,&'-/0%-$0/,'*2&$4/,(10,'*5-%*2/,5/+E/*-%-'1*,%&1*+
2$&-$0%&,&'*/5,0%-./0,-.%*,+/171&'-'2%&,&'*/5,g9=Q 7" !<Vh"
I*,-./,-0%*5(/0,1(,/3'5-'*+,21*2/7-5,1(,J0%*4,'4/*-'-),-1,-./,21*-/3-,1(,*%-'1*,J0%*4,'4/*-'-)Q
Z'**'/,/-,%&" 701L'4/5,%,5$EE%0),'&&$5-0%-/4,'*,-%J&/,!<,g9=Q 7" <<h"
!"#$% .'&&'( ^#$%.-+./%*+*,-'0450%/%*&-$%.-%$*+0%7F#$%.-4$%+3/&*$*+0%-8"$F)/-=<!< +%-*1/-0#+2+%$) =B6 5< 99;
X0%*4,'4/*-'-),21E71*/*- W%-'1*CJ0%*4,E%*'(/5-%-'1*
X0%*4,L'5'1* H-0%-/+),412$E/*-,%+0//4,$71*,J),-./,L%0'1$5,E/EJ/05,1(,-./
*%-'1*CJ0%*4,4/L/&17E/*-,-/%E,O,-./,-/%E,5.1$&4,21E70'5/
0/70/5/*-%-'L/5,1(,-./,+1L/0*E/*-Q 7$J&'2,%*4,70'L%-/,5/2-105Q %*4,2'L'&
512'/-)
X0%*4,5217/ I$-&'*/,1(,-./,'*4$5-0),5/2-105,%*4,-%0+/-,E%0U/-5,'*,P.'2.,-./
*%-'1*CJ0%*4,2%*,/((/2-'L/&),21E7/-/" d'&&,'*2&$4/,5/+E/*-%-'1*
5-0%-/+'/5,(10,5/2-105,5$2.,%5,-1$0'5EQ '*P%04,'*L/5-E/*-Q /4$2%-'1*Q /-2"
W%E/,1(,-./,J0%*4 H1E/,21$*-0'/5,%0/,U*1P*,J),E10/,-.%*,1*/,*%E/
Oi1&&%*4RW/-./0&%*45Q >0//2/Ri/&&%5Q /-2" W%-'1*5,5.1$&4,E1*'-10
P./-./0,5$2.,%,4$%&'-),'*,*%E'*+,0/70/5/*-5,%,71-/*-'%&,%55/-,1(,&'%J'&'-)
:14/5,1(,/370/55'1* W%-'1*%&,^%+5Q &%*+$%+/Q '21*5
aL/0)4%),J/.%L'10 81&'-'2%&RE'&'-%0),J/.%L'10Q 4'7&1E%-'2,'*'-'%-'L/5Q 21*4$2-,1(
'*-/0*%-'1*%&,0/&%-'1*5
d.%-,E%U/5,-./,J0%*4,4'((/0/*-} T./,$*'Y$/*/55,1(,-./,*%-'1*,O,/EJ14'/4,'*,'-5,2$&-$0/Q .'5-10)Q 7/17&/
W%00%-'L/,A4/*-'-) W%-'1*%&,E)-.5,%*4,./01/5Q 5-10'/5,1(,/E/0+'*+,'*4/7/*4/*2/
@4L12%-/,%*,'4/1&1+) i$E%*,0'+.-5Q 5$5-%'*%J&/,4/L/&17E/*-Q -./,7$05$'-,1(,.%77'*/55Q /-2"
I*/,1(,-./,E15-,'*^$/*-'%&,%7701%2./5,'*,0/5/%02.,1*,J0%*4,'4/*-'-),.%5,J/21E/,Z",@%U/05
%7701%2."9! A*,-.'5,%7701%2.Q -./,4'((/0/*-'%-'1*,J/-P//*,210/,'4/*-'-),%*4,/3-/*4/4,'4/*-'-),'5
=! k&'16 g$%2/#- $%.-Q/45/)- /)$F0#$*/.- $- '045#/1/%&+@/- .+&'(&&+0%- 0%- $55#0$'1/&- *0- F#$%.- +./%*+*,8=O6
5< 99;< "1/-0)./&*-40./)-*0-'$5*(#/-^#$%.-+./%*+*,-+&-'0%&+./#/.-*0-F/-*1/-F#$%.-+./%*+*,-5#+&4-./@/)05/.-F,
J$53/#/#< [0./)&-0%-F#$%.-+./%*+*,-$)&0-5#0@+./-$%-+))(&*#$*+0%-03-F#$%.-+./%*+*,-$%.-F#$%.-+4$2/-$&-'0##/)7
$*+@/-5#0'/&&/&6 .+33/#/%*+$*+%2-F/*D//%-&/)37+4$2/-M/A5#/&&+0%7'0%'/5*P-$%.-+4$2/-M$''/5*$%'/7'0%'/5*P<
[/33/#*-$%.-^(#4$%%-30#- +%&*$%'/-./@/)05/.-*1/+#- +./%*+*,-$55#0$'1-$.05*+%2->$G/#S&-#/&/$#'1-0%-F#$%.
?!
JD !".%)!"#<%4$&)0#7)!"#<%4$-02(A0$("#)"*)/%.3&
20$2'%&" d.'&/,210/,'4/*-'-),(/%-$0/,20$2'%&,%*4,]5-%J&/,/&/E/*-],1(,%,J0%*4Q /3-/*4/4,'4/*-'-)
21*5-'-$-/5,-./,L%0'%J&/,%&&1-E/*-,-.%-,2%*,J/,%4%7-/4,-1,4'((/0/*-,2'02$E5-%*2/5,4$0'*+,-./
-'E/,&%75/" @%U/0,.%5,%44/4,-./,21*2/7-,1(,J0%*4,/55/*2/,-1,-./,'4/%,1(,210/,'4/*-'-)" X0%*4
/55/*2/,'5,$*4/05-114,%5,-./,]51$&,1(,-./,J0%*4],%*4,%,U'*4,1(,]+&$/],-.%-,U//75,-1+/-./0,-./
20$2'%&,210/,'4/*-'-),L%&$/5,g2( 9?Q 7" !!=h" T./,21*-/*-5,1(,-./5/,-.0//,/&/E/*-5,%0/,(/4,(01E
(1$0,2%-/+10'/5,1(,7155'J&/,J0%*4,'4/*-'-),/&/E/*-5,_J0%*4,%5,10+%*';%-'1*Q J0%*4,%5,7014$2-Q
J0%*4,7/051*%&'-)Q J0%*4,%5,5)EJ1&`"
extended brand identity
core brand identity
brand essence
brand as product brand as organisation brand personality brand as symbol
)*+,-% .'&6'( ^#$%.-+./%*+*,-$55#0$'1-$''0#.+%2-*0->$G/#-$%.-V0$'1+4&*1$)/#-8'3< +))(&*#$*+0%-&)+21*),-40.+I/.
=O6 5< !!9;
@&-.1$+.,-./,%*%&)5'5,1(,4%-%,E%-/0'%&, '5,70/5/*-/4,'*,2.%7-/0,GQ '-,%77/%05, 'E710-%*-, -1, '&C
&$5-0%-/,-./5/,-./10/-'2%&,21*5'4/0%-'1*5,P'-.,%,21*20/-/,/3%E7&/" X1-.,-./,21*2/7-,1(,210/
L%&$/5Q %5,%&51,-./,%J1L/C5$EE%0';/4,2%-/+10';%-'1*5,'5,'*2&$4/4,'*,-./,HP/4'5.,21*2/7-" T./
W%-'1*,X0%*4,HP/4/*,'5,4/6*/4,J),(1$0,210/,L%&$/5,-.%-,%0/,J/'*+,$5/4,%5,\5'+*715-5],P'-.'*
:ABC21EE$*'2%-'1*,%*4,%2-'1*5,'*,104/0,-1,\$*'-/,%01$*4,%,2&/%0/0Q $*'6/5,'E%+/,-.%-,J/--/0
0/^/2-5,21*-/E710%0),HP/4/*],gNSQ 2(h" T./,(1$0,210/,L%&$/5,%0/,/37&%'*'*+,-./,J0%*4,/55/*2/
10,J0%*4,7.'&1517.),-.%-,'5,4/6*/4,]701+0/55'L'-)]" T./,210/,L%&$/5,%0/,$*4/07'**/4,J),E/5C
5%+/5Q %0+$E/*-5,%*4,*%00%-'L/5,R,5-10)&'*/5Q P.'2.,2%*,'*2&$4/,-./,1$-&'*/4,2.%0%2-/0'5-'25,J)
Z'**'/,/-"%&" _'4/1&1+)Q J/&'/(5Q L%&$/5Q /-2"`Q %*4,E10/1L/0Q %5,-./,0/5$&-5,1(,-.'5,-./5'5,E%U/
/L'4/*-Q 5-0%-/+'/5,1(,%/5-./-'2';%-'1*Q %$-./*-'62%-'1*Q %*4,4'5-'*2-'1*,-.%-,+/*/0%-/,21./5'L'-)
%*4,E/E10%J'&'-),1(,-./,'*(10E%-'1*,_5//,2.%7-/0 G`" [10,'*5-%*2/Q -./,210/,L%&$/,]A**1L%-'L/]
'5,$*4/07'**/4,J),-./,E/55%+/,]%,5/2$0/,21$*-0),P'-.,.'+.,Y$%&'-),1(,&'(/],%*4,-./,*%00%-'L/,]%*
'**1L%-'L/,%*4,20/%-'L/,7&%2/,'*,-./,(10/(01*-,1(,4/L/&17E/*-]"
@5,-./,701L'4/4,4/520'7-'1*,E%U/5,/L'4/*-Q -./,%57/2-5,1(,*%00%-'L/,'4/*-'-),_!`Q '4/1&1+),_9`Q
J/&'/(5,_-./,/E1-'1*%&Q 4/520'7-'L/,%*4,Y$%&'-%-'L/,21E71*/*-5`,_=`Q L%&$/5,_-./,'*20/%5'*+,'EC
710-%*2/,1(,512'%&,20/4/*-'%&5`,_<`,21*5-'-$-/,-./,715'-'1*'*+D
HP/4/*,2%*,-.$5,J/5-,J/,4/520'J/4,%5,%,21$*-0),(12$5/4,1*,4/L/&17E/*-,J%5/4,1*
7/17&/]5,*//45,%*4,/*L'01*E/*-%&,21*4'-'1*5,O,%,701+0/55'L/,21$*-0),-.%-,5-0'L/5,(10
J%&%*2/4,4/L/&17E/*-,_!`" I*,%,21E70/./*5'L/,&/L/&Q 701+0/55'L'-),E/%*5,.%L'*+
%,5-01*+,(%'-.,'*,-./,($-$0/,%*4,%,4/5'0/,-1,+0%4$%&&),E%U/,-./,P10&4,%,5&'+.-&),J/--/0
7&%2/,_9`" A-,E/%*5,.%L'*+,(%'-.,'*,-./,20/%-'L/,(102/,1(,7/17&/,%*4,-./,%J'&'-),-1
-%U/,0/571*5'J'&'-),(10,1*/]5,&'(/,_=`" d10U'*+,-1+/-./0,%*4,J/'*+,17/*,-1,-./,0/5-,1(
-./,P10&4,%*4,-1,-./,($-$0/,'*,104/0,-1,-%U/,%4L%*-%+/,1(,'-5,17710-$*'-'/5,_<`" T./0/
+./%*+*,-$%.-J/))/#S&-$&-D/))-$&-J$53/#/#S&-D0#G&-0%-F#$%.-+4$2/< >%0*1/#-+450#*$%*-/A$45)/-+%-*1+&-'0%*/A*
+&-*1/-^#$%.-b+$40%.-F,-['J+%&/,6 .+33/#/%*+$*+%2-F/*D//%-/40*+0%$)-$%.-#$*+0%$)-$''0(%*&6 $%.-*$%2+F)/
$&-D/))-$&-+%*$%2+F)/-F#$%.-$**#+F(*/&< L//-k&'1 8=O6 55< !Z!i!=!; $%.-J$53/#/# 8W!6 5< !ZW;<
?9
JDYD /@%)30.O%$(#,)"*)#0$("#&I #0$("#02)<"34%$($(5%#%&&I 0#7)$@%)."2%)"*)$@%)&$0$%
Open
Innovative
Caring
AuthenticProgressive
)*+,-% .'&&'( ^#$%.-LD/./%E '0#/-@$)(/&-8RZ6 '3;
%0/,(1$0,-0%'-5,-.%-,-1+/-./0,%0/,7%0-'2$&%0&),'E710-%*-,'*,/37&%'*'*+,P.%-,P/,E/%*
J),J/'*+,701+0/55'L/" T./5/,%0/,A**1L%-'L/Q I7/*Q :%0'*+,%*4,@$-./*-'2" d/,2%&&
-./5/,1$0,210/,L%&$/5" gNSh
T./,4/6*'-'1*,1(,\$*'Y$/,L%&$/5],-.%-,\7014$2/,%,$*'Y$/,715'-'1*],gNSh,'*2&$4/5,(1$0,5/2-'1*5Q
P./0/,-./,2&15/,'*-/0&'*U5,J/-P//*,_AAA` J0%*4,715'-'1*'*+Q _Ae` J0%*4,7/051*%&'-),%*4,_e` J0%*4
/55/*2/Q _e"%`,J/&'/(5Q _e"J`,L%&$/5Q _e"2`Q 701K/2-/4,'E%+/Q _e"4`,./0'-%+/Q _e"/`,'4/1&1+),P'-.'*
*%00%-'L/,'4/*-'-),J/21E/5,/57/2'%&&),/L'4/*-" T./5/,5/2-'1*5,%0/D
T.'5,2$-1$-,%&51,J0'/^),'&&$5-0%-/5,-./,J0%*4,21EE$*'2%-'1*,5-0$2-$0/,%5,'*2&$4'*+,%+%'*,-./
-.0//, %J1L/CE/*-'1*/4,E%'*, 4/-/0E'*%*-5,E/55%+/Q %0+$E/*-5Q %*4, *%00%-'L/5, R5-10), &'*/5
%7%0-, (01E, -./,210/,/&/E/*-5, gN!h" T.'5,J0'/(,1$-&'*/,1*, -./,X0%*4, A4/*-'-),:10/,%5,/&%J1C
0%-/4,P'-.'*, -./,HP/4'5.,21*2/7-, '&&$5-0%-/5,%*,/3%E7&/,1(, -./, '55$/,1(,/*2%75$&%-'1*D -./
J0%*4CE%*%+/E/*-,J%5/4,0/C4/6*'-'1*,1(,-./,*%-'1*CJ0%*4,_J%5/4,1*,-./,2$00/*-,*%-'1*%&,'EC
%+/`,'*,.%0E1*),P'-.,-./,70/L%'&'*+,J0%*4'*+,;/'-+/'5-,-.%-,0/5$&-5,(01E,-./,2%-/+10'/5,2$&-$0%&
/370/55'L/*/55Q 21E7&/3'-),%*4,%*-'2'7%-'1*,&/%45,-1,-./,/*2%75$&%-'1*,1(,*%-'1*,J0%*4,'4/*C
-'-)" T./*,21EE$*'2%-105,1(,*%-'1*CJ0%*4, '4/*-'-),%0/,/E7&1)/4, '*,104/0, -1,2&15/, -./,+%7
J/-P//*,*%-'1*,J0%*4,'4/*-'-),%*4,*%-'1*,J0%*4,'E%+/,_5//,6+$0/ 9"!!`Q P.'2.,0/5$&-5,'*,-./
(10E%-'1*,%*4,4/&'L/0),1(,%,4'52$05'L/,*/-P10U,1(,:AB"
Core
Message
Arguments
Narratives
)*+,-% .'&.'( L*#$*/2+'-'044(%+'$*+0%-ML*#$*/2+&G-G044(%+G$*+0%P-8R!6 5< 9;
T1,*%L'+%-/, (01E,-./,'*6*'-/,%*4,'00/4$2'J&/,21*2/7-,1(,*%-'1*%&, '4/*-'-), -1P%045, -./,E%*C
%+/%J&/,21*2/7-,1(,*%-'1*CJ0%*4,'4/*-'-)Q '-,'5,*/2/55%0),-1,%2U*1P&/4+/,-.%-,-./,E$&-'(%2/-/4
?=
JD !".%)!"#<%4$&)0#7)!"#<%4$-02(A0$("#)"*)/%.3&
!"#$% .'&.'( _$#*-03-5#040*+0%-4$*/#+$)-S^#$%.-LD/./%T
K%H)H08&)"*)$@(#O(#,)P)0)1%2(%*)(#).%0&"#)0#7)0)7%&(.%)$")3"5%)*".H0.7
@5,1*/,1(,-./,P10&45,E15-,4/L/&17/4,21$*-0'/5Q P'-.,%4L%*2/4,/37/0-'5/,'*,5-0%-/+'2,($-$0/,'*4$5-0'/5Q %*4,%5,%
-/5-,E%0U/-,(10,E%*),1(,-./,P10&45,&/%4'*+,21E7%*'/5Q HP/4/*,.%5,%,5-01*+,715'-'1*,%5,%,21$*-0),17/*,-1,*/P
P%)5,1(,-.'*U'*+,%-,-./,2$--'*+,/4+/,1(,4/L/&17E/*-,_AAAQ,AeQ,e"%Q e"JQ e"2`" X$-,HP/4'5.,17/**/55,-1,*/P,P%)5,1(
-.'*U'*+,'*L1&L/5,*1-,K$5-,1$0,%7-'-$4/,(10,-/2.*1&1+'2%&,'**1L%-'1*,_e"%Q e"2Q e"/`Q P10&4C&/%4'*+,0/5/%02.,%*4,%*
%P%0/*/55,1(,-0/*45,_e"%Q e"2Q e"/`Q J$-,%&51,%-,./%0-,1$0,L%&$/5,%*4,1$0,&'(/5-)&/,_AAAQ,AeQ,e"%Q e"JQ e"2Q e"4Q e"/`" A-
'*L1&L/5,.1P,P/,5//,1$05/&L/5Q 1$0,0/&%-'1*5,%*4,-./,P10&4,%01$*4,$5,_AAAQ,e`"
>#)%$@(<02)*"-#70$("#)P)7%5%2"43%#$)$@0$)4-$&)4%"42%)0#7)$@%)%#5(."#3%#$)0$)$@%)<%#$.%
HP/4/*,.%5,%,$*'Y$/,715'-'1*, '*, -./,P10&4,%5,%,21$*-0),17/*, -1,*/P,P%)5,1(, -.'*U'*+, -.%-, '5,%-, -./,2$--'*+
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(10E5,1(,512'/-%&,'*-/070/-%-'1*C,%*4,%2-'*+C701J&/E5,gV?Q 7" =N<h" i/*2/Q -./,-./E/5,1(,*%C
-'1*,J0%*4'*+,%*4,7$J&'2,4'7&1E%2),%0/,20)5-%&&';/4,P'-.'*,71&'2)CJ%5/4,4'521$05/,1*,*%-'1*%&
0/70/5/*-%-'1*,%*4,715'-'1*'*+,-.%-,701L'4/5,57/2'62,'*-/070/-%-'1*C,%*4,%2-'*+C51&$-'1*5,'*,0/C
571*5/,-1,'*-/070/-%-'1*C,%*4,%2-'*+C701J&/E5,P'-.'*,-./5/,6/&45" T./,U*1P&/4+/C512'1&1+'2%&
%7701%2.,'5,%77&'/4,'*,104/0,-1,0/5/%02.,-./,2%-/+10'/5,1(,*%00%-'L/5Q 4'521$05/C5-0$2-$0%-'1*
_%0+$E/*-%-'1*C5-0$2-$0/5`Q 5-10),&'*/5Q (0%E/5Q %*4,-./,'*5-'-$-'1*%&';%-'1*,1(,5)EJ1&'2,71&'-'25
1*,*%-'1*%&,715'-'1*'*+,%*4,0/70/5/*-%-'1*"
!V=
ND /@%".%$(<02)7%$%.3(#0$&
7R;R.R Q-&,"+)&%/1&/&",-12/0)1,$-,%/OV1-),2"+=8SH ,"#&$)+,$-`%/%44%,$&/"4/*-&,"+)&%/^/2-#=+-&$-,
4+#,$-"#&a 1#*/,81#=%/"4/Z#"M2%*=%^")*%)&
@ -.'04,0/&/L%*-,-./10/-'2%&,4/-/0E'*%*-,%5,21*2/0*5,4'521$05/C%*%&)5'5,'5,21*5-'-$-/4,J),[%'0C
2&1$+.]5,%7701%2.,P.'2.,%'E5,-1,21*5-'-$-/,%,0/51$02/,(10,5-$4)'*+,-./,4'52$05'L/,4'E/*5'1*
1(,512'%&,%*4,2$&-$0%&,2.%*+/,g=SQ 7" FFh" [%'02&1$+.,$*4/05-%*45,4'521$05/,%5,/E7&1)/4,&%*C
+$%+/,'*,P0'--/*,10,571U/*,(10E,-.%-,'5,/EJ/44/4,'*,512'%&,21*-/3-5" A*,.'5,%7701%2.,-/0E/4
%5,L/0),+/*/0%&,%*%&)-'2%&, (0%E/P10U],1(,20'-'2%&,4'521$05/,%*%&)5'5,./,'*-014$2/5,-./,-.0//C
4'E/*5'1*%&,21*2/7-'1*,1(,4'521$05/Q 0/*4/0/4,'*,6+$0/ ="< g=SQ 7" VGh" T./,-./10),1(,4'52$0C
5'L/,70%2-'2/,%5,-./10),1(,(10E%-'1*C0$&/5,'5,0/7&%2/4,J),%,4'521$05/C21*2/7-,-.%-,$*4/05-%*45
4'52$05'L/,70%2-'2/,%5,70%2-'2/,1(,-/3-C7014$2-'1*,%*4,-/3-C0/2/7-'1*,%*4,7&%2/5,-.'5,70%2-'2/
'*-1,%,512'1&1+'2%&,%*%&)-'2%&,(0%E/P10U" Z'521$05/,'5,7$-,'*-1,4'%&/2-'2%&,0/&%-'1*,-1,512'%&
5-0$2-$0/,%*4,512'%&,7012/55/5,O,4'521$05/5,%*4,-./,512'%&,%0/,2100/&%-'L/&),'*-/0-P'*/4,g9!Q
7" !SVh<!
Z'52$05'L/,70%2-'2/,41/5,*1-,./0/,21*-0%5-,P'-., 512'%&,70%2-'2/D -./, (10E/0, '5,%
7%0-'2$&%0, (10E,1(, -./, &%--/0" A*, 51E/,2%5/5Q -./, 512'%&,70%2-'2/,E%),J/,P.1&&)
21*5-'-$-/4,J),-./,4'52$05'L/,70%2-'2/Q P.'&/,'*,1-./05,'-,E%),'*L1&L/,%,E'3-$0/,1(
4'52$05'L/,%*4,*1*C4'52$05'L/,70%2-'2/" @*%&)5'5,1(,%,7%0-'2$&%0,4'521$05/,%5,%,7'/2/
1(,4'52$05'L/,70%2-'2/,(12$5/5,$71*,7012/55/5,1(,-/3-,7014$2-'1*Q 4'5-0'J$-'1*,%*4
21*5$E7-'1*,g=SQ 7" NGh"
@22104'*+,-1,[%'02&1$+.Q 5'*2/,%&&,1(,-./5/,7012/55/5,_7014$2-'1*Q 4'5-0'J$-'1*,%*4,21*5$E7C
-'1*`,%0/,512'%&Q -./,%*%&)5'5,'*2&$4/5,-./,0/Y$'0/E/*-,1(,0/(/0/*2/,-1,-./,7%0-'2$&%0,'*5-'-$-'1*%&Q
71&'-'2%&Q %*4,/21*1E'2,5/--'*+5,P'-.'*,P.'2.,4'521$05/,'5,+/*/0%-/4" :1+*'-'L/,7012/55/5,1(
-/3-,7014$2-'1*,%*4,'*-/070/-%-'1*,_21*5$E7-'1*`,%0/,J%5/4,$71*,'*-/0*%&';/4,512'%&,5-0$2-$0/5
%*4,21*L/*-'1*5v %*,%*%&)-'2%&,%7701%2.,J%5/4,1*,[%'02&1$+.]5,+/*/0%&,1$-&'*/,-%U/5,'*-1,%2C
21$*-, -./5/,512'1C21+*'-'L/,7012/55/5,%*4,21*2/0*5, '*,104/0, -1, \57/2'(),P.'2.,/&/E/*-5,1(
104/05,1(,4'521$05/,%5,P/&&,%5,1-./0,512'%&,0/51$02/5,%0/,40%P*,$71*],'*,-./,21*-/3-,1(,-./,701C
4$2-'1*,%*4,'*-/070/-%-'1*,1(,E/%*'*+5,g=SQ 77" V!OV9h" T./,(12$5,'5,1*,/37&%*%-10),21**/2C
-'1*5,J/-P//*,P%)5,_*10E%-'L/Q '**1L%-'L/Q /-2"` '*,P.'2.,-/3-5,%0/,7014$2/4,%*4,'*-/070/-/4Q
%*4,'*,%,P'4/0,5/*5/,4'5-0'J$-/4,%*4,21*5$E/4" B10/1L/0,[%'02&1$+.,5$++/5-5,(12$5'*+,$71*
-./,*%-$0/,1(,-./,512'%&,70%2-'2/,'*,-/0E5,1(,'-5,0/&%-'1*,-1,512'%&,5-0$++&/5,%*4,5-0$2-$0/5,_&'*U'*+
4'52$05'L/,70%2-'2/,%*4,7012/55/5,1(,-/3-C7014$2-'1*`,g=SQ 7" V9h"
[%'02&1$+.]5,-.0//C4'E/*5'1*%&,4'521$05/C21*2/7-,L'/P5,4'52$05'L/,/L/*-5,%5,%,-0'*'-),1(,-/3-Q
4'52$05'L/,70%2-'2/,_7014$2-'1*Q 4'5-0'J$-'1*Q 21*5$E7-'1*`,%*4,512'%&,70%2-'2/" T./,21*2/7-
'5,J%5/4,1*,-./,%--/E7-,-1,J0'*+,-1+/-./0,-.0//,%*%&)-'2%&,-0%4'-'1*5,O,&'*+$'5-'25Q -./,E%201C
512'1&1+'2%&,-0%4'-'1*,1(,%*%&);'*+,512'%&,70%2-'2/,'*,0/&%-'1*,-1,512'%&,5-0$2-$0/5Q %*4,-./,'*C
-/070/-'L/,10,E'201C512'1&1+'2%&, -0%4'-'1*,1(,$*4/05-%*4'*+,512'%&,70%2-'2/,%5, 51E/-.'*+,%2C
-'L/&),7014$2/4,J),7/17&/,%*4,E%4/,5/*5/,1(,1*,-./,J%5'5,1(,5.%0/4,21EE1*5/*5/,7012/C
4$0/5, _7014$2-'1*,1(,104/0&)]Q %221$*-%J&/],P10&45,J),512'%&,21EE$*'-'/5`,g=SQ 77" V!OV9h"
T./,4'521$05/C/L/*-,'5,%-,-./,5%E/,-'E/,%,(10E,1(,-/3-$%&,'*-/0%2-'1*Q P.'2.,'5,21*5-'-$-/4,'*
-./,-/3-C7014$2-'1*,_-/3-C4'5-0'J$-'1*`,%*4,-/3-C0/2/7-'1*" T.'5,(10E,1(,4'52$05'L/,/L/*-,21*5-'C
-$-/5,'-5,/3'5-/*2/,%5,4'52$05'L/,70%2-'2/,g9!Q 7" !SFh" T./,605-,*%E/4,-P1,(10E5,1(,4'52$05'L/
/L/*-,_-/3-,%*4,4'52$05'L/,70%2-'2/`,%0/,5$JK/2-,-1,%*%&)5'5,P'-.'*,&'*+$'5-'2,-./10)" d'-.'*,-.'5
%*%&)5'5,-./,4'52$05'L/,/L/*-,'5,0/+%04/4,%5,512'%&,70%2-'2/,-.%-,.%5,-./,%J'&'-),-1,0/7014$2/,10
9! >&-b+$`7^0%/-0(*)+%/.6 *1/-(&$2/-03-U0('$()*7F$&/.-'0%'/5*&-$%.-*1/-/A5)+'+*-#/3/#/%'/-*0-U0('$()*-&10().
%0*-0F&*#('*-*1/-@+/D-0%-*1/-#/7./I%+*+0%-03-*/#4&-F,-U$+#')0(21-8=!6 5< !ZO;<
!V<
NDYD /@%".%$(<02)7%$%.3(#0#$&)4."5(7%7)18)7(&<"-.&%?0#028$(<02)044."0<@%&
DISCURSIVE PRACTICE
(production, distribution, consumption)
TEXT
SOCIAL PRACTICE
)*+,-% /'0'( "1#//7.+4/%&+0%$)-'0%'/5*+0%-03-.+&'0(#&/-U$+#')0(21 8BZ6 5< WB;
2.%*+/,/3'5-'*+,_'4/1&1+'2%&,%*4,./+/E1*'%&`,U*1P&/4+/C104/05,g9!Q 7" !SFh" @5,Z'%;CX1*/
1$-&'*/4Q 4'52$05'L/,/L/*-5,%0/,'*,-./,(10E,%5,512'%&,70%2-'2/,7%0-,1(,'*5-'-$-'1*5,P./0/,-./),'*
-$0*,%0/,'*-/0&'*U/4,-1,*1*C4'52$05'L/,6/&45" A-,'5,-.'5,512'%&,70%2-'2/,-.%-,'*-/+0%-/5,4'52$05'L/
/L/*-5,%5,U*1P&/4+/C104/05,'*-1,-./,J01%4/0,512'%&,5-0$2-$0/,g9!Q 7" !SFh" [%'02&1$+.,P0'-/5D
\Z'52$05'L/,70%2-'2/,'5,21*5-'-$-'L/,'*,J1-.,21*L/*-'1*%&,%*4,20/%-'L/,P%)5D '-,21*-0'J$-/5,-1
0/7014$2'*+,512'/-),_512'%&,'4/*-'-'/5Q 512'%&,0/&%-'1*5.'75Q 5)5-/E5,1(,U*1P&/4+/,%*4,J/&'/(`
%5,'-,'5Q )/-,%&51,21*-0'J$-/5,-1,-0%*5(10E'*+,512'/-)"] g=SQ 7" NGh" i/*2/Q 21&&/2-'L/,'4/*-'-'/5
4/7/*4,(10,-./'0,0/7014$2-'1*,1*,21*5'5-/*2),%*4,4$0%J'&'-),1(,7%--/0*5,1(,57//2.,P'-.'*,%*4
%01$*4,-.15/,0/&%-'1*5.'75Q )/-,-./),%0/,17/*,-1,-0%*5(10E%-'1*,_5//,%&51 ="9"!`,g2(" =SQ 9!h"
@5,21*2/0*5,-./,21*5-0$2-'L/,/((/2-5,1(,4'521$05/Q [%'02&1$+.,4'5-'*+$'5./5,J/-P//*,-.0//,%5C
7/2-5D -./,21*-0'J$-'1*,-1,-./,21*5-0$2-'1*,1(,512'%&,'4/*-'-'/5,%*4,5$JK/2-,715'-'1*5,'*,-./,21*C
-/3-,1(,512'%&,0/&%-'1*5.'75,J/-P//*,7/17&/Q %*4,1(,5)5-/E5,1(,U*1P&/4+/,%*4,J/&'/(,g=SQ 7" NGh"
[%'02&1$+.,%55$E/5,%,2100/571*4/*2/,1(,-./5/,-.0//,/((/2-5,-1,\-.0//,($*2-'1*5,1(,&%*+$%+/,%*4
4'E/*5'1*5,1(,E/%*'*+,P.'2.,21/3'5-,%*4,'*-/0%2-,'*,%&&,4'521$05/]D '4/*-'-),($*2-'1*,_5/-C$7
P%)5,1(,512'%&,'4/*-'-'/5,'*,%,4'521$05/`Q 0/&%-'1*%&,($*2-'1*,_/*%2-'1*,%*4,*/+1-'%-'1*,1(,51C
2'%&,'4/*-'-'/5,J/-P//*,4'521$05/,7%0-'2'7%*-5`Q %*4,'4/%-'1*%&,($*2-'1*,1(,&%*+$%+/,_P%)5,'*
P.'2.,-/3-5,5'+*'(),1(,-./,P10&4Q '-5,7012/55/5Q /*-'-'/5,%*4,0/&%-'1*5`,g=SQ 7" NGh" A*,Z'521$05/
%*4,512'%&,2.%*+/Q -./,E%'*,71'*-,1(,21*2/0*,'5,4'52$05'L/,2.%*+/,'*,0/&%-'1*,-1,512'%&,%*4
2$&-$0%&,2.%*+/,'*,-/0E5,1(,-./,($*2-'1*'*+,1(,4'521$05/,'*,21*-/E710%0),512'%&,&'(/Q 1$-&'*/4
%5,'*2&$4'*+,%,41$J&/,(12$5,\'*,%22104%*2/,P'-.,-./,4'%&/2-'2,J/-P//*,104/0,1(,4'521$05/,%*4
4'52$05'L/,70%2-'2/,10,-./,4'52$05'L/,/L/*-],g=SQ 7" FNh" T.'5,41$J&/,(12$5,21*2/0*5,605-,-./
$*4/05-%*4'*+,1(,7012/55/5,1(,2.%*+/,%5,-./),122$0,'*,4'52$05'L/,/L/*-5Q %55$E'*+,-.%-,'EE/C
4'%-/,10'+'*5,%*4,E1-'L%-'1*5,1(,2.%*+/,&'/,'*,-./,701J&/E%-';%-'1*,1(,21*L/*-'1*5,1(,7014$2C
/05,10,'*-/070/-/05Q P.'2.,%0/,J%5/4,'*,21*-0%4'2-'1*5" :1*-0%4'2-'1*5,%*4,0/5$&-'*+,4'&/EE%5
.%L/,-./'0,512'%&,21*4'-'1*5,\'*,5-0$2-$0%&,21*-0%4'2-'1*5,%*4,5-0$++&/,%-,-./,'*5-'-$-'1*%&,&/LC
/&5], g=SQ 7" FNh" A*, -./,5-$4),1(, -.'5, -./5'5Q 21*-0%4'2-'1*5,2%*,J/,1$-&'*/4,J/-P//*, (%2-$%&
%*4,4/5'0/4,'E%+/Q 21*-0%4'2-'1*5,J/-P//*,-0%4'-'1*%&,%*4,21*-/E710%0),21$*-0),'E%+/Q %*4
21*-0%4'2-'1*5,J/-P//*,%$-1C'E%+/,%*4,./-/01C'E%+/Q %*4,6*%&&),'*,%,&%0+/0,21*-/3-,21*-0%C
4'2-'1*5,J/-P//*,&'(/5-)&/CJ%5/4,2$&-$0/CP10&45,%*4,2$&-$0/C57%2/5,%5,P/&&,%5,-./0/-1,0/&%-/4
!VG
ND /@%".%$(<02)7%$%.3(#0$&
'55$/5,1*,512'%&,2%7'-%&Q *%-'1*%&,21E7/-'-'L/*/55,%*4,*%-'1*%&,5/2$0'-)" d./*,701J&/E%-';%C
-'1*5,%0'5/Q 7/17&/,%0/,(%2/4,P'-.,51,2%&&/4,4'&/EE%5,-.%-,0/Y$'0/,51&$-'1*5,O,./*2/Q %22104'*+
-1,[%'02&1$+.Q 7/17&/,1(-/*,-0),-1,0/51&L/,-./5/,4'&/EE%5],J),E/%*5,1(,'**1L%-'1*Q 20/%-'L'-)Q
%*4,%4%7-'1*,1(,/3'5-'*+,21*L/*-'1*5,'*,*/P,P%)5,'*,104/0,-1,21*-0'J$-/,-1,4'52$05'L/,2.%*+/D
\T./,'*./0/*-,'*-/0-/3-$%&'-),%*4,-./0/(10/,.'5-10'2'-),1(,-/3-,7014$2-'1*,%*4,'*-/070/-%-'1*,'*C
-/+0%-/5,20/%-'L'-),%5,%*,17-'1*" :.%*+/,'*L1&L/5,(10E5,1(,20155'*+,J1$*4%0'/5Q 5$2.,%5,7$--'*+
-1+/-./0,/3'5-'*+,21*L/*-'1*5,'*,*/P,21EJ'*%-'1*5Q 10,40%P'*+,$71*,21*L/*-'1*5Q P.'2.,$5$C
%&&),70/2&$4/,-./E"] g=SQ 7" FNh" @ 4'52$05'L/,/L/*-,E%),/'-./0,21*-0'J$-/,-1,70/5/0L%-'1*,%*4
0/7014$2-'1*,1(,-0%4'-'1*%&,'E%+/5,%*4,./+/E1*'/5Q 10,'-,E%),21*-0'J$-/,-1,-./,-0%*5(10E%-'1*
1(, -.15/,0/&%-'1*5, -.01$+.,./+/E1*'2,5-0$++&/Q %--/E7-'*+, -1,0/51&L/, -./,4'&/EE%5, -.01$+.
'**1L%-'1*D \Z'52$05'L/,/L/*-5,-./E5/&L/5,.%L/,2$E$&%-'L/,/((/2-5,$71*,512'%&,21*-0%4'2-'1*5
%*4,-./,5-0$++&/5,%01$*4,-./E,_"""` 512'1C21+*'-'L/,7012/55/5,P'&&,10,P'&&,*1-,J/,'**1L%-10)
%*4,21*-0'J$-/,-1,4'52$05'L/,2.%*+/,4/7/*4'*+,$71*,-./,*%-$0/,1(,512'%&,70%2-'2/],g=SQ 7" FVh"
H/21*4Q -./,41$J&/,(12$5,'*2&$4/5,2.%*+/,1(,104/05,1(,4'521$05/Q 21*20/-/&)Q \10'/*-%-'1*5,-1
.1P,7012/55/5,1(,0/C%0-'2$&%-'1*,%((/2-,104/05,1(,4'521$05/],g=SQ 7" FNh" T./,21EJ'*%-'1*,1(
4'52$05'L/,21*L/*-'1*5Q /&/E/*-5,%*4,214/5,'*,*/P,P%)5,'*,'**1L%-10),4'52$05'L/,/L/*-5,J)
7014$2/05,%*4,'*-/070/-/05,0/5$&-5,2$E$&%-'L/&),'*,-./,7014$2-'1*,1(,5-0$2-$0%&,2.%*+/5,'*,10C
4/05,1(,4'521$05/,O,%5,/3'5-'*+,104/05,1(,4'521$05/,%0/,4'5%0-'2$&%-/4Q */P,104/05,1(,4'521$05/
%5,P/&&,%5,*/P,4'521$05/,./+/E1*'/5,%0/,0/C%0-'2$&%-/4,g=SQ 7" FVh" H$2.,5-0$2-$0%&,2.%*+/5
2%*,.%L/,4'((/0/*-,5217/5,%*4,'E7%2-5D \-./),E%),%((/2-,1*&),&12%&],104/0,1(,4'521$05/,1(,%*
'*5-'-$-'1*Q 10,-./),E%),-0%*52/*4,'*5-'-$-'1*5,%*4,%((/2-,-./,512'/-%&,104/0,1(,4'521$05/],g=SQ
7" FVh" A*,7%0-'2$&%0,-./,J01%4/0,21*-/3-,701L'4/4,J),[%'02&1$+.]5,21*5'4/0%-'1*5,'5,2/*-0%&,-1
-./,%*%&)-'2%&,(0%E/P10U,1(,-.'5,-./5'5D \a37&10%-'1*,1(,-/*4/*2'/5,1(,2.%*+/,P'-.'*,104/05,1(
4'521$05/,2%*,E%U/,%,5'+*'62%*-,21*-0'J$-'1*,-1,2$00/*-,4/J%-/5,1*,512'%&,2.%*+/" 8012/55/5
1(,E%0U/-';%-'1*Q -./ %F$%#&("#)"*)30.O%$)3"7%2&) $")#%H)&4@%.%&Q 2%*Q (10,/3%E7&/Q J/,'*C
L/5-'+%-/4,-.01$+.,-./,0/2/*-,/3-/*5'L/,21&1*';%-'1*,1(,104/05,1(,4'521$05/,J),%4L/0-'5'*+,%*4
1-./0,4'521$05/,-)7/5],g=SQ 7" FFQ E),'-%&'25h" d.%-,P'&&,J/,%4%7-/4,'*,-.'5,-./5'5,%0/,-.$5,-./
($*2-'1*5,%*4,-./,/37&10%-'1*,1(,1$-21E/5,1(,2.%*+/,P'-.'*,104/05,1(,4'521$05/,-.%-,E%U/5,%
5'+*'62%*-,21*-0'J$-'1*,-1,2$00/*-,4/J%-/5,1*,512'%&,2.%*+/,21*2/0*'*+,'*,7%0-'2$&%0,-./,\701C
2/55/5,1(,E%0U/-';%-'1*],1(,*%-'1*%&,'4/*-'-),%*4,'E%+/Q %*4,-./,/3-/*5'1*,1(,E%0U/-,E14/&5
-1,*/P,57./0/5,1(, '*-/0*%-'1*%&,%*4,'*-/02$&-$0%&,21EE$*'2%-'1*5,%*4,0/&%-'1*5Q 21*20/-/&)
7$J&'2,4'7&1E%2),%*4,*%-'1*,J0%*4'*+" B10/1L/0Q -./,(1&&1P'*+,%57/2-,'5,21*5'4/0/4,-1,J/,1(
57/2'%&,5'+*'62%*2/,-1,-./,-17'2,1(,:ABD
d.'&/,4/E120%-';%-'1*,1(,4'521$05/,%*4,5)*-./-'2,7/051*%&';%-'1*,2%*,J/,&'*U/4
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interdiscourse space / discursive practice
(cultural knowledge-orders)
(1) discursivation (problematization, thematization, etc.)
(2) discursive habitualization (self-formation, disciplination 
and rationalization according to drafts, principles, etc.
space of lifestyle / habitus (habitual practice) 
(3) habitualization (assimilation and symbolization)
(4) stabilization and reproduction 
social space / “economic“ practice
(material life conditions) 
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3. Constructivism
Constructivists, critical realists;
some historical institutionalists;
some critical discourse analysts
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&5#/$.+%2-+%30#4$*+0%-$F0(*-LD/./%-$%.-&(550#*+%2-$-F#0$.-'()*(#$)-/A'1$%2/-D+*1-0*1/#-'0(%*#+/&< q1+)/
+%-*1/-!:NZ&-*1/-30'(&-D$&-0%-./@/)054/%*-'005/#$*+0%6 *1/-+%*/#/&*-*0-50&+*+0%-LD/./%-0@/#&/$&-$#0&/
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%57/2-5,P'-.'*,-./,701E1-'1*%&,/((10-5"
?R?R (#M1)*/,"66+#-,1$-"#/L/$8%/e$%\$#"2"=Af/@(R&%
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21*2/7-,1(,7$J&'2,4'7&1E%2),%*4,*%-'1*,J0%*4'*+,5//,6+$0/ G"!`" T./,4/520'7-'1*,1(,-./,E%*C
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HP/4/*]5,($-$0/,4/L/&17E/*-Q 5/2$0'-),%*4,P/&(%0/" HA 71'*-5,1$-,-.%-,%*,'*20/%5'*+,*$EJ/0
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-./,7/*4'*+,L%0'%J&/,(10,+114P'&&,%*4,+114P'&&,%5,-./,7/*4'*+,L%0'%J&/,(10,'*-/0/5-,'*,2117C
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J104/05,%0/,/0%5/4,%*4,-./,2.1'2/5,%*4,17'*'1*5,1(,'*4'L'4$%&5,7&%),%*,'*20/%5'*+&),21*5'4C
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%*4,%/5-./-'2';%-'1*,P'-.'*,%*,'*-/+0%-'L/,21*2/7-,1(,*%-'1*,J0%*4'*+,%*4,7$J&'2,4'7&1E%2)
2%*,J/,*'2/&),'&&$5-0%-/4" I*&),-.01$+.,%*4,P'-.,-./,57/2'62,&'(/5-)&/CJ%5/4,2$&-$0/C57%2/,21*C
2/7-Q 41,-./5/,2%-/+10'/5,+%'*,57/2'62,E/%*'*+,(10,-./,*%-'1*%&,21*5-0$2-,'*,Y$/5-'1*" I*&)
-.01$+.,5-0%-/+'/5,1(,2$&-$0%&';%-'1*Q %/5-./-'2';%-'1*,%*4,%$-./*-'2%-'1*Q 2%-/+10'/5,%5,-./,701C
6&'*+,%57/2-5,%*4,-./,210/,L%&$/5,_\17/*]Q \'**1L%-'L/]Q \2%0'*+]Q \%$-./*-'2]`,J/21E/,4'5-'*2-'L/
%*4,+114CP'&&C20/%-'*+,%57/2-5,P'-.'*,-./,/((10-,1(,7$--'*+,HP/4/*,1*,-./,E%7" I*&),-.01$+.
-./'0, '*-/0-P'*'*+,P'-.,2$&-$0%&,%*4,%/5-./-'2%&,4/-/0E'*%*-,2%*, -./),J/,E/%*'*+($&&),715'C
-'1*/4,%5,\+/*$'*/&)],HP/4'5.,%*4,./*2/,($*2-'1*,%5,7%0-,1(,-./,*%-'1*%&,4'5-'*2-'1*,52./E%-%"
T./0/(10/Q '-,'5,*1-,-./,2%-/+10'/5,-./E5/&L/5,-.%-,(/%-$0/,4'5-'*2-'L/,71-/*-'%&Q J$-,0%-./0,-./,4'5C
2$05'L/,E/%*'*+C%520'7-'1*5,P'-.'*,-./,(0%E/P10U,1(,5/&(C7016&'*+,%*4,5/&(C715'-'1*'*+" T.$5Q
21+*'-'L/,%*4,/E1-'L/,(/%-$0/5,41,*1-,4'((/0,'*,-./'0,4'5-'*2-'L/,E/2.%*'5E,(01E,E%-/0'%&,(/%C
-$0/5,%5, (10, '*5-%*2/,*%-$0/, _J/%2./5Q 5/%5Q E1$*-%'*5`" @5,7&%2/CJ0%*4'*+,/37/0'/*2/,.%5
5.1P*Q '(,%,7&%2/,'5,-1,J/,%520'J/4,57/2'62,715'-'1*5,P'-.'*,512'%&,57%2/Q '-,'5,'*,E15-,1(,-./
2%5/5,-./,/*-'0/,21*2/7-,1(,7&%2/,J0%*4'*+,-.%-,E%U/5,-./,4'((/0/*2/Q *1-,-./,J/%2.Q -./,E1$*C
-%'*,10,-./,5/%,7/0,5/,'-%&'25" @&-.1$+.,-./0/,2&/%0&),%0/,%,0%*+/,1(,$*'Y$/,%*4,4'5-'*2-'L/,(/%-$0/5
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21*2/0*'*+,J1-.,E%-/0'%&,%*4,21+*'-'L/,10,5)EJ1&'2,%57/2-5Q '-,'5,*/L/0-./&/55,-./,\7%2U%+'*+]
%*4,-./,21EE$*'2%-'1*,_'*2&$4'*+,%&&,*%00%-'L/5Q 5-10),&'*/5Q /-2"` -.%-,.%L/,-./,4/2'5'L/,'EC
7%2-,1*,%--/*-'1*Q (%E'&'%0'-)Q U*1P&/4+/Q %*4,'*,5$EQ 5)EJ1&'2,2%7'-%&,%22$E$&%-'1*" A-,'5,-./
57/2'62,-./E%-';%-'1*,%*4,4'52$05'L%-'1*,-.%-,E%U/5,5$2.,2%-/+10'/5,%5,7016&'*+,%57/2-5,%*4
210/,L%&$/5,4'5-'*2-'L/Q E/%*'*+($&Q %*4,71P/0($&,'*,L'/P,1(,($0-./0,4'521$05/C(10E%-'1*" A-,'5
-./,57/2'62,'*-/070/-%-'1*,%*4,7014$2-'1*,%221E7&'5.E/*-,1(,-./,%2-105,'*L1&L/4,-.%-,E%U/5
7016&'*+,%57/2-5Q 4/6*/4,210/,L%&$/5,%*4,21+*'-'L/,%*4,E%-/0'%&,(/%-$0/5,0/&/L%*-,-1,*%-'1*%&
'4/*-'-),*/+1-'%-'1*,%*4,*%-'1*%&,'E%+/,(10E%-'1*" i/*2/Q 701E1-/4,P'-.'*,-./,*%-'1*,J0%*4
%0/,*1-,-./,210/,L%&$/5,7/0,5/,J$-,-./,210/,L%&$/5,'*,-./'0,57/2'62,'*-/070/-%-'1*,%*4,E/%*'*+C
%520'7-'1*Q P.'2.,'*,-$0*,'5,J%5/4,1*,-./'0,57/2'62,_'*,-.'5,2%5/,HP/4'5.`,512'1C2$&-$0%&,($*2-'1*
'*,-./,512'/-),%*4,*%-'1*%&,2$&-$0/,'*,Y$/5-'1*" T./,E10/,+/*/0%&,-./,2%-/+10'/5,%0/,7/0,5/,_/"+"
%$-./*-'2Q 17/*Q +/*$'*/`Q -./,E10/,4'5-'*2-'L/,%*4,$*'Y$/,-./),2%*,J/21E/,P'-.'*,%,&'(/5-)&/C
J%5/4,2$&-$0/C57%2/,21*2/7-" H$2.,%,21*2/7-,&'*U5,+/*/0%&,2%-/+10'/5,-1,-./,2.%0%2-/0'5-'25,1(
-./,512'/-),%*4,*%-'1*%&,2$&-$0/,'*,Y$/5-'1*,'*,%*,%/5-./-'2';/4,%*4,2$&-$0%&';/4,P%)"
T./,E%'*,%*4,21*2&$5'L/,*%00%-'L/,1*,-./,71&'2),4/5'+*,'*2&$4/5,%+%'*,-./,57%-'%&,0/(/0/*2/
-1, -./,2&15/,%*4, '*-/0-P'*/4,715'-'1*5, -.%-,21$*-0'/5, (/%-$0/,%5, 0/5$&-,1(,+&1J%&';%-'1*" T./
%0+$E/*-,1(,HP/4/*]5,*%-'1*%&,51&$-'1*,-1,-.'5,'55$/,1*,-./,&/L/&,1(,0/70/5/*-%-'1*Q '*-/02$&-$0%&
%*4,'*-/0*%-'1*%&,0/&%-'1*5,%*4,4'7&1E%2)D A*,HP/4/*],5,(10/'+*,71&'2)Q -./,P10&4,J/21E/5,%
\*/%0C%J01%4],%*4,-.$5,-./,0/Y$'0/E/*-,1(,4'%&1+$/Q /32.%*+/,%*4,U*1P&/4+/,0/+%04'*+,*/P
2117/0%-'1*,7%0-*/05,'5,5-/%4'&),'*20/%5'*+" @&51,'*,-.'5,21*2/0*Q -./,7$J&'2,4'7&1E%2),-.%-,HA
0/70/5/*-5,21*5-'-$-/5,%*,/((/2-'L/,'*5-0$E/*-,'*,104/0,-1,E//-,-./5/,2.%&&/*+/5"
?R?R'R'R Q-&$-#,$-`%/&,8%61$1H @(f&/,"#,%0$/"4/#1$-"#/X)1#*/-*%#$-$A/-#/$8%/,"#$%\$/"4
,+2$+)12/Z#"M2%*=%^,"#,%0$&/1#*/*-&$-#,$-`%/*-&,"+)&%
A*,104/0,-1,4/L/&17,-./,4'5-'*2-'L/,21*2/7-,1(,HP/4/*]5,715'-'1*'*+Q HA .%5,(10E$&%-/4,%,*%C
-'1*,J0%*4,'4/*-'-)" T./,J0%*4,/55/*2/,.%5,J//*,4/6*/4,%5,\701+0/55'L/]Q P.'2.,/E7.%5';/5
HP/4/*,%5,%,21$*-0),(12$5/4,1*,4/L/&17E/*-,\J%5/4,1*,7/17&/]5,*//45,%*4,/*L'01*E/*-%&
21*4'-'1*5]" T./, (1$0, (10E$&%-/4,210/,L%&$/5,%0/,4/6*/4, -1,21*5-'-$-/, -./,E/%*'*+,1(, -.'5
J0%*4,/55/*2/" T./5/,%0/,\'**1L%-'L/]Q \17/*]Q \2%0'*+],%*4,\%$-./*-'2],_5//,6+$0/ 9"!!`"
T.'5,E14/&,1(,*%-'1*%&,L%&$/5,%5,J%5'2,52./E%,1(,*%-'1*%&,4'5-'*2-'1*,'5,%0+$/4,-1,J/,\21*60E/4
%*4,*1-/4,'*,%,&%0+/,*$EJ/0,1(,'*-/0*%-'1*%&,5-$4'/5,%*4,E/4'%]" @5,21*2/0*5,-.'5,5-0%-/+),1(
&/+'-'E';%-'1*Q HA 70'E%0'&),E%U/5,$5/,1(,-./,d10&4,e%&$/5,H$0L/),%*4,-./,W%-'1*,X0%*4,A*4/3
%5,E%'*,51$02/5,-1,-./5/,%0+$E/*-5" T./,5/&(C5-)&';%-'1*,%*4,5/&(C715'-'1*'*+,'5,(10E$&%-/4,%5
(1&&1P5D
H$0L/)5,1(,+&1J%&,L%&$/5,7%--/0*5,'*2&$4'*+,-./,&/%4'*+,d10&4,e%&$/5,H$0L/)Q 5.1P
-.%-,HP/4/*\5,L%&$/5,%0/,$*'Y$/,(01E,%*,'*-/0*%-'1*%&,7/057/2-'L/" T1,%,L/0),.'+.
4/+0//Q HP/4/*,'5,%*,17/*,21$*-0),(12$5/4,1*,-./,4/L/&17E/*-,%*4,*/P,P%)5,1(
-.'*U'*+" T./,(%2-,-.%-,P/,&'L/,%22104'*+,-1,-./5/,L%&$/5,'5,21*60E/4,%*4,*1-/4
'*,%, &%0+/,*$EJ/0,1(, '*-/0*%-'1*%&, 5-$4'/5,%*4,E/4'%" A*, -./,W%-'1*,X0%*4, A*C
4/3, _{"` HP/4/*,7&%2/5,%-, -./, -175,%5,%,701+0/55'L/Q 17/*,21$*-0), (12$5/4,1*
4/L/&17E/*-,-.%-,J%&%*2/5,4/L/&17E/*-,P'-.,7/17&/]5,*//45,%*4,/*L'01*E/*-%&
21*4'-'1*5" gGFQ 7" Nh
T./,'4/1&1+'2%&C701+0%EE%-'2%&,4/6*'-'1*,1(,-./,J0%*4,/55/*2/,'5,(10E$&%-/4,%5,(1&&1P5D
9=9
aDaD 6#H0.7)<"33-#(<0$("#)P)$@%)b$%F$#"2",8c);6D&%
Innovative
Innovative means new ways of thinking. 
Seeing things from a new perspective.
Seeing opportunities and solutions and 
having faith in a better future.
Not allowing oneself to be limited by
engrained opinions or traditions. 
Examples of Swedish new ways of 
thinking:
??Knowledge-intensive business
  and society
??Paternity leave, the Cohabitees Act
  and registered partnerships
Caring
 
Caring means safeguarding every
individual. Providing safety and security
as well as respecting and including all 
people. It means feeling empathy and
and sharing with those who are most
vulnerable. Becoming involved with
others and trying to see the needs of
every individual. Examples of Swedish
caring:
? The drive for equality between men and
  woman and participation in
  decision-making
? The ombudsman system
?????road commitment to the environment
????fe-long learning for everyone
??International involvement with active
  work for peace and development aid
Progressive
The country‘s gradual change, with an
emphasis on openness to new ways of
thinking and ethical values, togehter
with the drive for balance, can be
summarized by saying Sweden is a
country focused on development based
on people‘s needs and environmental
conditions. This in turn can be summarized 
as progressive. Some examples of Swedish 
progressivity are:
??Made in Sweden - high-tech international
  trade and industry
??Equality - modern non-hierarchical  
  relations
? The open society - the principle of
  public access to o!cial records, freedom
  of speech and the right of public access 
  to the country side
?????re the future - openness and 
  involvement in the global village
??Freedom without fear - advanced welfare
  and security for everyone
? With the future in mind - and sustainability 
  as goal
Open
Open means having a positive attitude
people, cultures and lifestyles. It involves
being curious and being sensitive to others 
as well as giving people space and creating
exchanges. Space for the ideas and views 
movefreely  without obstacles, fences or 
crowdingin our readily accessible 
countryside, in cities and places in between. 
A few examples of  Swedish openness:
??International business and a test market 
  for products sensitive to changing trends
???road-minded people that like to travel
?????radition of adult education and active
  organizational life
??Public access to o!cial records and the 
  right of access to private land
Authentic
Authentic means being natural and 
una"ected. It means being reliable, 
honest and informal. It also involves being
straightforward, unpretentious and clear 
andstanding up for one‘s values even when 
its not comfortable. To be authentic means 
to be in touch with your pasty and your 
roots and open to the future. 
Some examples of Swedish authenticity: 
??????rong tradition of quality
??????????raditions and cultural heritage
??Informal style and trustworthiness in 
  business
????festyle in close symbiosis with nature 
  and the changing seasons; the last 
  wilderness in northern Europe
??High ethical standards on food and 
  animal husbandry 
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I$0,4/+0//,1(,701+0/55'L'-),'5,P.%-,4'5-'*+$'5./5,HP/4/*,(01E,1-./0,21$*-0'/5,%*4
-.$5,P.%-,E%U/5,$5, '*-/0/5-'*+, -1,1-./05" A-, '5,%,5$EE%0),1(,P.%-,P/,%5,+01$7
J/&'/L/,-1,%,.'+.,4/+0//,%*4,P.%-,P/,-.$5,1((/0,-./,P10&4" A-,'5,-./,J%5'5,(10,1$0
P10U,-1,20/%-/,%,*/PQ 21*-/E710%0),'E%+/,1(,HP/4/*
['+$0/ G"9 (/%-$0/5,-./,4/L/&17/4,4'5-'*2-'L/,52./E%-%Q P.'2.,21*5-'-$-/,'*-/0*%&,5'+*715-5,(10
-./,/*-'0/,:ABC21*2/7-,%*4,'-5,21*-/*-5"
HA 5$++/5-5,-1,J$'&4,-./,J0%*4,'4/*-'-),1*,(1$0,+/*/0%&,2.%0%2-/0'5-'25,_(10,%,2&15/0,1$-&'*/,1(
-./,5-10)C&'*/5,1(,-./5/,2.%0%2-/0'5-'25,5//,%&51,2.%7-/0,9`" T./5/,(1$0,2.%0%2-/0'5-'25,21*5-'-$-/
-./,E%'*,E/55%+/5,P'-.'*,-./,0/C*/+1-'%-'1*,%*4,5-0$++&/,1*,-.'5,715'-'1*'*+,'*,%,(0%+E/*-/4
+&1J%&,6/&4,2%*,J/,7$-,'*,4'0/2-,0/&%-'1*,-1,-./,210/,L%&$/5" T./),E10/1L/0,21*5-'-$-/,-./,J%C
5'2,52./E%-%,1(,4'5-'*2-'1*,(10,-./,7$0715/,1(,*%-'1*%&,715'-'1*'*+,'*,-./,+&1J%&,%0/*%" T./
52./E%-%,'5,J%5/4,1*,%--0'J$-'L/,4/-/0E'*%*-5Q P.'2.,HA 21*5'4/05,-1,(/%-$0/,21E7/-'-'L/,%4C
L%*-%+/, _\$*'Y$/,L%&$/5,7014$2/,%,$*'Y$/,715'-'1*]`" T.'5, (10E$&%-/4,4'5-'*2-'L/, 52./E%-%
'5,21*5/Y$/*-&),'E7&/E/*-/4,-.01$+.1$-,-./,'*(10E%-'1*,P'-.'*,-./,-/3-*1&1+),(10,1$-P%04
21EE$*'2%-'1*,_HP/4/*"5/,%*4,'*-/0&'*U/4,-./E/C5'-/5`" T./,(1&&1P'*+,&'5-,1$-&'*/5,-./,+$'4C
'*+,5-10)&'*/5,1(,-./,J%5'2,4'5-'*2-'L/,52./E%-%,%22104'*+,-1,HA]5,4/6*'-'1*,gGFh"
W/P,P%)5,1(,-.'*U'*+,O,%,J/&'/(,'*,0/%51*,%*4,%,4/5'0/,-1,E1L/,(10P%04,_'**1L%-'L/`
~ @4L/0-'5'*+,1(,21E7/-'-'L/,%4L%*-%+/D \I*/,1(,-./,P10&4]5,E15-,4/L/&17/4,21$*-0'/5Q P'-.,%4L%*2/4
/37/0-'5/,'*,5-0%-/+'2,($-$0/,'*4$5-0'/5]
~ !+2$+)12-31$-"#/M-$8-#/$8%/*-&$-#,$-`%/&,8%61$1^,"#&$)+,$-"#/"4/1/2-4%&$A2%^X1&%*/,+2$+)%^&01,%H \HP/C
4/*,.%5,%,5-01*+,715'-'1*,%5,%,21$*-0),17/*,-1,*/P,P%)5,1(,-.'*U'*+,%-,-./,2$--'*+,/4+/,1(,4/L/&17C
E/*-" X$-,HP/4'5.,17/**/55,-1,*/P,P%)5,1(,-.'*U'*+,'*L1&L/5,*1,K$5-,1$-,%7-'-$4/,(10,-/2.*1&1+'2%&
'**1L%-'1*Q P10&4C&/%4'*+,0/5/%02.,%*4,%*,%P%0/*/55,1(,-0/*45Q J$-,%&51,%-,./%0-,1$0,L%&$/5,%*4,1$0
&'(/5-)&/5" A-,'*L1&L/5,.1P,P/,5//,1$05/&L/5Q 1$0,0/&%-'1*5,%*4,-./,P10&4,%01$*4,$5"
@*,/-.'2%&,(1$*4%-'1*,O,4/L/&17E/*-,-.%-,7$-5,7/17&/,%*4,-./,/*L'01*E/*-,%-,-./,2/*-/0,_2%0'*+`
~ @4L/0-'5'*+,1(,21E7/-'-'L/,%4L%*-%+/D \HP/4/*,.%5,%,$*'Y$/,715'-'1*,'*,-./,P10&4,%5,%*,'**1L%-'L/
21$*-0)Q _{`
~ !+2$+)12-31$-"#/M-$8-#/$8%/*-&$-#,$-`%/&,8%61$1^,"#&$)+,$-"#/"4/1/2-4%&$A2%^X1&%*/,+2$+)%^&01,%H \,_{`
%-,-./,2$--'*+,/4+/,-.%-,'5,17/*,-1,*/P,P%)5,1(,-.'*U'*+Q P.'&/,%&51,J/'*+,2%0'*+,%*4,701E1-'*+,5-01*+
/-.'2%&,L%&$/5,5$2.,%5,/Y$%&'-),J/-P//*,E/*,%*4,P1E%*Q 5$5-%'*%J&/,4/L/&17E/*-,%*4,.$E%*,0'+.-5"
@5,%,0/5$&-Q %*,'*2&$5'L/,512'/-),'5,20/%-/4Q 1*,P./0/,-./,+1%&,'5,-1,/*5$0/,-.%-,/L/0)1*/,.%5,%,7&%2/
%*4,P./0/,4/L/&17E/*-,+1/5,.%*4,'*,.%*4,P'-.,/*L'01*E/*-%&,5$5-%'*%J'&'-)"
>0%4$%&,2.%*+/,O,21*-'*$1$5,0/*/P%&,-.01$+.,7%0-'2'7%-'1*,%*4,5.%0/4,./0'-%+/,_17/*`
~ @4L/0-'5'*+,1(,21E7/-'-'L/,%4L%*-%+/D \A-,'5,%,Y$/5-'1*,1(,70%+E%-'2,701+0/55Q 21*-'*$%&&),J$'&4'*+,1
HP/4/*]5,./0'-%+/Q '-5,L%&$/5,%*4,P.%-,P10U5,P/&&]"
~ !+2$+)12-31$-"#/M-$8-#/$8%/*-&$-#,$-`%/&,8%61$1^,"#&$)+,$-"#/"4/1/2-4%&$A2%^X1&%*/,+2$+)%^&01,%H \_{`
HP/4/*,'5,*1-,%,21$*-0),2.%0%2-/0';/4,J),0/L1&$-'1*5" M%-./0,HP/4/*,.%5,J//*,5.%7/4,1L/0,-./,&%5-
(/P,2/*-$0'/5,J),%,21*5'5-/*-,(10P%04C&11U'*+,%--'-$4/,%*4,-./,40'L/,-1,P10U,-1+/-./0,(10,%,J/--/0,($-$0/
L'%,7%0-'2'7%-'1*,%*4,51&'4,+01$*4'*+,'*,512'/-)]"
T./,4/5'0/,(10,J%&%*2/,O,7%0-,1(,-./,HP/4'5.,2.%0%2-/0,_%$-./*-'2`
~ @4L/0-'5'*+,1(,21E7/-'-'L/,%4L%*-%+/D \@ (/%-$0/,-.%-,'5,$*'Y$/,-1,HP/4/*,'5,'-5,2&/%0,4/5'0/,(10,J%&%*2/Q
%,(/%-$0/,-.%-,.%5,+'L/*,0'5/,-1,-./,HP/4'5.,*1-'1*,1(,\&%+1E],_E14/0%-/,10,K$5-,0'+.-`"
~ !+2$+)12-31$-"#/M-$8-#/$8%/*-&$-#,$-`%/&,8%61$1^,"#&$)+,$-"#/"4/1/2-4%&$A2%^X1&%*/,+2$+)%^&01,%H T./
21*5/Y$/*2/5,1(,701+0/55,%0/,J%&%*2/4,J),7/17&/]5,*//45,%*4,/*L'01*E/*-%&,21*4'-'1*5Q ./,40'L/,(10
7%0-'2'7%-'1*Q /Y$%&'-),%*4,21*5/*5$5,%&51,20/%-/,J%&%*2/,'*,512'/-)" T.'5,+0%4$%&Q 70%+E%-'2Q 17/*C
E'*4/4,P%),1(,P10U'*+,J%&%*2/5,-./,1&4,%*4,-./,*/P,%*4,%&&1P5,(10/'+*,7./*1E/*%,%*4,U*1P&/4+/
-1,J/,/%5'&),%417-/4,%*4,E'3/4,P'-.,P.%-,'5,-0%4'-'1*%&&),HP/4'5.]"
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H-0%-/+'/5,_70%2-'2/5`,1(,4'5-'*2-'1*,%0/,'*,-.'5,5-$4),%*%&);/4,J),.'+.&'+.-'*+,-./,E%-/0'%&';%-'1*
1(,%/5-./-'25,'*,5/E%*-'2,2%-/+10'/5" Z'5-'*2-'1*,'5,$*4/05-114,%5,70%2-'2/,-.%-,2%-/+10';/5,1JC
K/2-5Q %2-5,10,L%&$/5" @22104'*+,-1,Z'%;CX1*/Q -./,%2-,1(,4'5-'*2-'1*,0/(/05,605-,-1,-./,715'-'1*'*+
1(,-./,4'5-'*+$'5./0,_512'%&,5/&(C715'-'1*'*+`,'*,-./,512'%&,57%2/Q 5/21*4,-1,-./,4'5-'*+$'5./4,1JC
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(10/'+*/05Q +%)5,%*4,&/5J'%*5,%*4,+/*4/0,/Y$%&'-)" T./,5.'(-,(01E,5$0L'L%&,L%&$/5,-1
5/&(C/370/55'1*,L%&$/5,%&51,'*2&$4/5,%,5.'(-,'*,2.'&4C0/%0'*+,L%&$/5Q (01E,/E7.%5'5
1*,.%04,P10U,-1P%04,/E7.%5'5,1*,'E%+'*%-'1*,%*4,-1&/0%*2/,%5,'E710-%*-,L%&$/5
-1,-/%2.,%,2.'&4" @*4,'-,+1/5,P'-.,%,0'5'*+,5/*5/,1(,5$JK/2-'L/,P/&&CJ/'*+,-.%-,'5
21*4$2'L/,-1,%*,%-E157./0/,1(,-1&/0%*2/Q -0$5-,%*4,71&'-'2%&,E14/0%-'1*" ['*%&&)Q
512'/-'/5,-.%-,0%*U,.'+.,1*,5/&(C/370/55'1*,L%&$/5,%&51,-/*4,-1,0%*U,.'+.,1*,'*-/07/0C
51*%&,-0$5-" T.'5,7014$2/5,%,2$&-$0/,1(,-0$5-,%*4,-1&/0%*2/Q '*,P.'2.,7/17&/,7&%2/,%
0/&%-'L/&),.'+.,L%&$/,1*,'*4'L'4$%&,(0//41E,%*4,5/&(C/370/55'1*Q %*4,.%L/,%2-'L'5-
71&'-'2%&,10'/*-%-'1*5" T./5/,%0/,70/2'5/&),-./,%--0'J$-/5,-.%-,-./,71&'-'2%&,2$&-$0/
&'-/0%-$0/,4/6*/5,%5,20$2'%&,-1,4/E120%2),g!9Vh"
?R?R'R7R 58%/$8%61$-,/%#$-$A/e@M%*%#^01,Z1=%f/O@`%)-=%01Z%$%$S
A*,9SS?Q %,*/P,21*2/7-,.%5,J//*,'*2&$4/4,'*-1,-./,5/0L'2/5,5$J5$E/4,$*4/0,-./,-/3-*1&1+)C
$*'-, \HP/4/*C7%2U%+/]" T.'5,*/P,21*2/7-,.%5,J//*,/5-%J&'5./4, (10,%&&,%2-105,P.1,P10U,%-
HP/4'5.,Z'7&1E%-'2,B'55'1*5,%J01%4" T./,P/JCJ%5/4,-11&,5/-,1(,H'"5/,2%&&/4,\HP/4/*C7%2U%+/]
'*2&$4/5,'*(10E%-'1*,%*4,701E1-'1*CE%-/0'%&,1*,HP/4/*,-.%-,HA 7014$2/5,'*,-./,(10E,1(,70'*-/4
E%-/0'%&Q (%2-,5.//-5Q 'E%+/5Q 6&E5Q E$5'2,%*4,70/5/*-%-'1*5" T./,7$0715/,'5,-1,E//-,-./,*//4
(10,/%5'&),%L%'&%J&/,%*4,$7C-1C4%-/,'*(10E%-'1*C,%*4,701E1-'1*,E%-/0'%&,1*,HP/4/*,%E1*+5-
HP/4'5.,-%0+/-,+01$75,-.%-,.%L/,10,P%*-,-1,'*'-%-/,0/&%-'1*5,P'-.,(10/'+*,21$*-0'/5" %5,HP/4'5.
21E7%*'/5Q 10+%*';%-'1*5Q /32.%*+/C5-$4/*-5,10,1-./05,-.%-,*//4,-1,_0/`70/5/*-,HP/4/*,P'-.'*
-./, (0%E/P10U,1(, -./'0, %2-'L'-'/5" T./, 5-%*4%04';/4,701E1-'1*C7%2U%+/5,1*,HP/4/*,J%5/4
1*,-./,7$J&'2C4'7&1E%2),%*4,*%-'1*CJ0%*4'*+,%7701%2.,21*5-'-$-/,%*,'E710-%*-,J%5'5,-1,(10
/5-%J&'5.'*+,-./,70/C21*4'-'1*5,(10,5$22/55($&,2$&-$0%&';%-'1*,%*4,%/5-./-'2';%-'1*,P'-.'*,-./
E/*-%&,E%77'*+,-.%-,+1/5,J/)1*4,-./,%2-'L'-'/5,21*2/*-0%-/4,-1,-/3-*1&1+'/5" A*,&'*/,P'-.,-./
(12$5,1*,-/2.*1&1+)Q E15-,1(,-./,E%-/0'%&,'5,%L%'&%J&/,(10,'EE/4'%-/,41P*&1%4,_5//,6+$0/ G"<`"
@M%*%#/U)"6"$-"#/V")+6 .%5,J//*,/5-%J&'5./4,%5,%,L'0-$%&,E//-'*+,7&%2/,(10,7/17&/,P.1
P10U,P'-.,-./,701E1-'1*,1(,HP/4/*,%J01%4" T./,[10$E,701L'4/5,'*(10E%-'1*,%*4,-./,7155'J'&C
'-),1(,/32.%*+'*+,'*(10E%-'1*,%*4,/37/0'/*2/5" A*(10E%-'1*,1*,-./,HP/4/*,801E1-'1*,[10$E
'5,'*-/*4/4,1*&),(10,-./,$5/,1(,10+%*';%-'1*5,J/&1*+'*+,-1,-./,:1$*2'&,(10,801E1-'1*,1(,HP/4/*
@J01%4,_WHf`"

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Sweden.se
)*+,-% 1'0'( "1/-*1/4$*+'-/%*+*,-SLD/./%75$'G$2/T
?R?R'R;R @$)1$%=A/1#*/0)-")-$-%&
HA]5, 5-0%-/+), '*2&$4/5,%, 0%*+/,1(,21*2/7-$%&,%*4,+/1+0%7.'2%&,70'10'-'/5, '*,104/0, -1,%2.'/L/
&1*+C-/0E,0/5$&-5" d'-.'*,-./,%+/*4%,5/--'*+Q %,*$EJ/0,1(,71&'2'/5,.%L/,J//*,4/L/&17/4,(10
J1-.,'*-/0*%&,$5/,%*4,'*,51E/,2%5/5,_/"+" 7$J&'2,7012$0/E/*-`,/3-/0*%&,2117/0%-'1*,7%0-*/05"
T./5/,%0/,+01$7/4,'*,(1$0,-./E%-'2,%*4,21*2/7-$%&,2&$5-/05D
~ [12%&,6/&45
~ >/1+0%7.'2%&,70'10'-'/5
~ :$&-$0/,71&'2),(10,HA
~ a*L'01*E/*-,71&'2),(10,HA
X%5/4,1*,-./,2117/0%-'1*,1(,-./,WHfQ,-./,5.%0/4,7&%-(10E,(10,-./,21EE$*'2%-'1*,1*,HP/4/*
.%5,J//*,4/L/&17/4,'*,104/0,-1,20/%-/,-./,70/21*4'-'1*5,(10,%,5-01*+,%*4,4'5-'*2-'L/,HP/4/*C
'E%+/,%J01%4,%*4,./*2/,-1,/5-%J&'5.,5-01*+/0,0/&%-'1*5,P'-.,-./,'*-/0*%-'1*%&,/*L'01*E/*-" T./
(12$5,1(,-./,(0%E'*+,'5,-./,L'/P,1*,HP/4/*,%5,%,701+0/55'L/,21$*-0),2.%0%2-/0';/4,J),4/6*/4
210/, L%&$/5, _5//, %JJ"3, %*4, 2.%7-/0, 9`, %*4, 21*2/*-0%-/4,1*, -./,4/L/&17E/*-,1(, J/*/62'%&
21*4'-'1*5,(10,.$E%*,J/'*+5,%*4,-./,/*L'01*E/*-"
V",12/W%2*& A*,104/0,-1,(%2'&'-%-/,%,5.%0/4,70'10'-';%-'1*,%*4,-1,'*20/%5/,-./,1$-21E/,1(,-./
*%-'1*%&,'E%+/,2$&-'L%-'1*,/((10-5Q (1$0,(12%&,6/&45,.%L/,J//*,(10E$&%-/4,J),-./,HP/4'5.,A*5-'C
-$-/D
~ H$5-%'*%J'&'-),O,/*L'01*E/*-Q 4/L/&17E/*-,%*4,J%&%*2/
~ W/P,20/%-'L'-),O,5/E'*%&R+01$*4,J0/%U'*+,/37/0'/*2/,'*4$5-0),%*4,21*-/E710%0),2$&-$0/
~ I7/**/55,O,/Y$%&'-)Q (0//41E,1(,17'*'1*,%*4,-1&/0%*2/
9<G
aD !0&%);$-78
~ Z/L/&17E/*-,P'-.1$-,J104/05,O,-/2.*1&1+)Q 2$&-$0/,%*4,52'/*2/
T./5/,(12%&,6/&45,.%L/,-.0//,E%'*, ($*2-'1*5" T./),701L'4/,%,70%2-'2%&,P%),-1, '*-/0&'*U,HA]5
P10U,P'-.,-./,(10E$&%-/4,*%-'1*,J0%*4,'4/*-'-)Q -1,/5-%J&'5.,2117/0%-'1*Q %*4,-1,/E7.%5';/
21*-/E710%0),7./*1E/*%,%*4,6/&45,P./0/,HP/4/*,%-, -./,E1E/*-, (/%-$0/5, %*, '*-/0/5-'*+
5-0/*+-.,10,/37/0'/*2/Q -.%-Q '5Q %,21E7/-'-'L/,%4L%*-%+/" T./5/, (12%&,71'*-5,%0/,J%5/4,1*
-./,5-0%-/+'2,2.1'2/5, -.%-,.%L/,J//*, (10E$&%-/4,P'-.'*, -./,4/L/&17E/*-,1(, -./,21E7/-'-'L/
'4/*-'-),21*2/7-,1(,HP/4/*" B10/1L/0Q -./),%0/,J%5/4,1*,-./,E/55%+/5,%*4,1*,-./,21*2/7-$%&
0/Y$'0/E/*-, -.%-, -./),J/,7155'J&/, -1, '*-/0&'*U,P'-., -./, (12%&,71'*-5,1(,1-./0,10+%*';%-'1*5]
'*L1&L/4, '*, -./,HP/4/*,701E1-'1*,%*4R10, -./,4/L/&17E/*-,2117/0%-'1*" @7%0-, (01E,-./5/
%57/2-5Q -./,5-%0-'*+,71'*-5,.%L/,%44'-'1*%&&),J//*,-./,71-/*-'%&,-1,'E7&/E/*-,-./,(12%&,71'*-5,'*
!C=,)/%0,7/057/2-'L/5Q -./0/J),%'E'*+,-1,\-1,J/,-'E/&),%*4,'*,-./,(10/(01*-],1(,-./,4/L/&17E/*-5
P'-.'*,2$&-$0/Q 512'/-%&,Y$/5-'1*5Q 10,52'/*2/]" >$'4'*+,21*2/7-$%&,Y$/5-'1*5,.%L/,J//*D
~ '5,-./0/,%*,'*-/0/5-,'*,HP/4'5.,7./*1E/*%,-1,-/&&,%J1$-,%*4,5.1P
~ '5,-./0/,%*,'*-/0*%-'1*%&,'*-/0/5-,'*,HP/4/*,P'-.'*,-./5/,6/&45Q
~ %*4,%0/,-./0/,0/&/L%*-,2117/0%-'1*C7%0-*/05,&'*U/4,-1,-./,6/&45,'*,HP/4/*,%*4,%J01%4"
T./,%'E,1(, -./, 5-0%-/+),1(,+/1+0%7.'2%&,70'10'-'/5, '5, (10E$&%-/4, -1, '*20/%5/,HA]5,71-/*-'%&, -1
P10U,&1*+C-/0ECJ%5/4Q %2.'/L/,0/5$&-5Q 20/%-/,/((/2-'L/,2117/0%-'1*,P'-.,&12%&,7%0-*/05Q 20/%-/
U*1P&/4+/,%J1$-,&12%&,-%0+/-,+01$75,%*4,E1*'-10,-./'0,U*1P&/4+/,%*4,'E%+/,1(,HP/4/*" T./
1L/0%&&,%'E,'5,-1,J/,%J&/,-1,\(1&&1PC$7Q /L%&$%-/,%*4,5.1P,21*20/-/,0/5$&-5]" T./,'*(10E%-'1*
701L'4/4,1*,HA]5,5-0%-/+),./*2/,E%'*&),21EE$*'2%-/5,-./,52'/*-'62,4'521$05/,-.0/%4,%*4,/3C
7&%'*5, -./, '*5-'-$-/]5,/((10-5" T.'5, '*(10E%-'1*, '5,21E7&/-/4,P'-.,7$J&'2,%22/55, -1,%*%&)-'2%&
5-$4'/5,-.%-,-./,HA '5,21*4$2-'*+,_5//,*/3-,5/2-'1*`Q /E7.%5';'*+,/37/0-'5/Q 21E7/-/*2/,%*4
20/%-'L'-)"
]%"=)108-,12/0)-")-$-%&/.99CL.9'9 T./,+/1+0%7.'2%&,70'10'-'/5, (1&&1P, -./, (0%E/P10U, (10C
E$&%-/4,P'-.'*, -./,+$'4'*+,70'*2'7&/5" T./,701C%2-'L/,21*2/7-, (10, 57/2'62,7&%2/5, -.%-,.%5
J//*,4/L/&17/4,J),-./,HP/4'5.,A*5-'-$-/,'*2&$4/5,-P1,%57/2-5,O,57/2'62,E/-0171&'5,%*4,0/C
+'1*5,P'-.'*,HP/4/*]5,5-0%-/+'2,*/%0C%J01%4,'*,-./,/%5-/0*,X%&-'2,H/%,M/+'1*" T./,+/1+0%7.C
'2%&,70'10'-'/5,.%L/,J//*,(10E$&%-/4,(10,-./,7$0715/,1(,/5-%J&'5.'*+,%,-%0+/-CJ%5/4Q &1*+C-/0E
7/057/2-'L/,J),21*2/*-0%-'*+,%2-'L'-'/5,-1,7&%2/5,P./0/,-./,17710-$*'-'/5,-1,/((/2-'L/&),20/%-/
U*1P&/4+/Q +114P'&&,%*4,0/&%-'1*5,%0/,L'/P/4,-1,(/%-$0/,-./,.'+./5-,71-/*-'%&" HA .%5,4/2'4/4
-1,70'10'-';/,-P/&L/,E/-0171&'5/5Q P.'2.,%0/,$*4/05-114,-1,.%L/,7%0-'2$&%0,'*^$/*2/,'*,\E/C
4'%Q 2$&-$0%&,&'(/Q /37/0'/*2/,'*4$5-0),%*4,/21*1E)],_5//,-%J&/`" H7/2'62,+/1+0%7.'2,70'10'-'/5
21*2/0*'*+,0/&%-'1*CJ$'&4'*+,%0/,-./,21$*-0'/5,a5-1*'%Q b%-L'%Q b'-.$%*'%Q M$55'%Q fU0%'*/,%*4
X/&%0$5" B10/1L/0,HA %0+$/5,-.%-,HP/4/*,'*,7%0-'2$&%0,*//45,-1,20/%-/,U*1P&/4+/,%*4,(%E'&'%0C
'-),1*,@5'%*,E%0U/-5,_:.'*%Q j%7%*,%*4,A*4'%`Q P./0/,U*1P&/4+/,%*4,(%E'&'%0'-),P'-.,HP/4/*
(/%-$0/5,-./,&1P/5-,0%-/5,%*4,HP/4'5.,60E5,%*4,0/70/5/*-%-'L/5,(10,2$&-$0/,%*4,/4$2%-'1*,.%L/
-1,(%2/,21*5'4/0%J&/,2.%&&/*+/5,P./*,/5-%J&'5.'*+,-./E5/&L/5" T./,%*%&)-'2%&,5-$4'/5,1*,-./
HP/4/*,'E%+/,%J01%4,E%4/,J),HA .%L/,E10/1L/0,5.1P*,-.%-,'-,'5,%&51,'*,-./5/,0/+'1*5,-.%-
+114P'&&, (10,HP/4/*,'5,%-, '-5,P/%U/5-" i1P/L/0Q HA]5, '*C4/7-.,5-$4'/5,.%L/,5.1P*,-.%-, &1P
U*1P&/4+/,'5,'*,+/*/0%&,2100/&%-'L/&),'*-/0-P'*/4,P'-.,&1P,4/+0//5,1(,-0$5-,%*4,'*-/0/5-"!!
!! b(#+%2-=ZZO6 Lf &*$#*/.-*0-30#4()$*/-%/D-2/02#$51+'$)-5#+0#+*+/&-$)&0-+%-*1/-I/).-03-./@/)054/%*-'005/#$*+0%
D+*1-30'(&-0%-q/&*7>3#+'$-M^(#G+%$-U$&06 d1$%$6 [$)+-$%.-L/%/2$)P6 k$&*7>3#+'$-Mk*1+05+$6 J/%,$6 QD$%.$6
"$%`$%+$-$%.-h2$%.$P6 >&+$-Mf%.+$-$%.-K1+%$P-$%.-*0-&04/-/A*/%*-*1/-[+..)/-k$&*< "1/-5)$*30#4-&D/./%<&/
1$&-&10D%-*0-F/-$-@$)($F)/-+%&*#(4/%*-*0-4/$&(#/-$-#$%2/-03-5$#$4/*/#&-+%-*1/-'0%*/A*-03-*1/-$**/%*+0%7-$%.
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!+2$+)%/0"2-,A/1#*/K#`-)"#6%#$/0"2-,A/4")/@( T./,2$&-$0/,71&'2),%*4,-./,/*L'01*E/*-,71&'2)
21*2/0*5,-./,P%)5,1(,17/0%-'1*,%*4,715'-'1*5,-./,HP/4'5.,A*5-'-$-/,%5,%$-.10'-),-.%-,-0%*57%0C
/*-&),21EE$*'2%-/5, '-5,01&/,P'-.'*,-./,701E1-'1*,1(,*%-'1*%&,2$&-$0/,%*4,5)EJ1&'2,71&'-'25
%*4,-.%-,(1&&1P5,-./,4/6*/4,210/,-17'2,%*4,210/,L%&$/,1(,5$5-%'*%J'&'-),%&51,'*,-./,/L/0)4%)C
70%2-'2/,1(,-./,1L/0%&&,17/0%-'1*5" T./,'*(10E%-'1*,/EJ/45,-./,52'/*-'62,4'521$05/,-.0/%4,1*
-./,'*5-'-$-'1*%&';%-'1*,1(,*%-'1*%&,'E%+/,E%*%+/E/*-,J%5/4,1*,-./,21*2/7-5,1(,7$J&'2,4'7&1C
E%2),%*4,*%-'1*,J0%*4'*+,'*,-./,4'521$05/,-.0/%4,1(,10+%*';%-'1*%&,715'-'1*'*+,1*,-./,'*-/0*%&
&/L/&"
T./,2$&-$0/,71&'2),/37&%'*5,-./,01&/,1(,2$&-$0/,'*,HA]5,%2-'L'-'/5" @ J01%4,21*2/7-,1(,2$&-$0/,'5
(10E$&%-/4,'*,104/0,-1,20/%-/,%*,%4/Y$%-/,-11&C5/-,(10,-./,+/*/0%-'*+,1(,'*-/0/5-,%*4,-0$5-,'*
HP/4/*" :$&-$0/,'5,L'/P/4,-1,\701L'4/,%,E$&-'&%)/0/4,'E%+/,1(,HP/4/*Q 20/%-/,E//-'*+,7&%2/5
%*4,$*'(),7/17&/,P'-.'*,%,21EE1*,'*-/0/5-]" T./,HP/4'5.,A*5-'-$-/,(12$5/5,1*,-./,70/5/*-%-'1*
1(,'**1L%-'L/,%*4,21*-/E710%0),2$&-$0/C%2-'L'-'/5]" @22104'*+,-1,HA]5,4/6*'-'1*Q 2$&-$0/,'5,%*
'*2&$5'L/,7%0-,1(,7$J&'2,4'7&1E%2),_5//,70/L'1$5,5/2-'1*`" I*,-./,J%5'5,1(,E$-$%&,J/*/6-,HA
2117/0%-/5,P'-.,2$&-$0%&,%2-105,'*,HP/4/*" @22104'*+,-1,HAQ,2$&-$0%&,701K/2-5,20/%-/,\2$0'15'-)
(10,HP/4/*],%*4,-./,2117/0%-'*+,2$&-$0/C%2-105,+%'*,-./,7155'J'&'-),-1,20/%-/,21*-%2-5,-1,1-./0
21$*-0'/5" A-,'5,.1P/L/0,/E7.%5';/4,-.%-,-./,HP/4'5.,A*5-'-$-/]5,2$&-$0/C2117/0%-'1*,'5,J%5/4
1*,%'E5,(10E$&%-/4,P'-.'*,HP/4'5.,(10/'+*,71&'2),%*4,P'-.'*,-./,(0%E/P10U,1(,HA]5,70'10'-'/5" HA
'5,1*/,1(,-./,E%'*,'*5-0$E/*-5,1(,-./,HP/4'5.,+1L/0*E/*-,(10,-./,701E1-'1*,1(,2$&-$0/,P'-.'*
(10/'+*,71&'2)" T./,HP/4'5.,A*5-'-$-/,.%5,*1,2$&-$0/C71&'-'2%&,E%*4%-/,_-.%-,'5,*1,1P*,2$&-$0/C
71&'2)Q J$-,P'-.'*,-./,(0%E/P10U,1(,-./,[10/'+*,B'*'5-0)`" i1P/L/0Q -./,HP/4'5.,A*5-'-$-/,_-./
[10/'+*,B'*'5-0)`,'5,1*/,1(,-./,E%'*,%2-10,P'-.'*,HP/4/*]5,1(62'%&,70/5/*-%-'1*,%J01%4,P./0/
2$&-$0/,'5,%,21*5-'-$-'L/,7%0-,'*,J1-.,-./,701E1-'1*,1(,HP/4/*,%*4,-./,4/L/&17E/*-,2117/0C
%-'1*" T./,HP/4'5.,A*5-'-$-/]5,/*L'01*E/*-%&,71&'2),'5,(10E$&%-/4,-1,21*5-'-$-/,%,21*-'*$1$5
7012/55,1(,'E701L/E/*-,J%5/4,1*,%,&1*+C-/0E,7/057/2-'L/" T./,/*L'01*E/*-,71&'2),5.%&&,/EC
J0%2/,%&&,&/L/&5,1(,'*5-'-$-'1*%&,%2-'L'-'/5" H'*2/,/*L'01*E/*-C(0'/*4&),/((10-5,%0/,E/%5$0/%J&/Q
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4/*"5/" a3%E7&/5,%0/,-./,-0%L/&,J&1++,\8%*10%E'2,HP/4/*],(/%-$0'*+,=NSC4/+0//7%*10%E%C
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Swedes
 
 `My way‘: story-sharing (!lms)
 `Sidewalks Sweden -- 
  meet the people‘ (!lms)
Swedish 
Language
 
       direct forward 
      to theme-world:` EDUCATION
Sports & Leisure
Traditions
 
 
 Celebrating the Swedish way
 Sweden’s National Day
 Season-related link
Food & Drink
 
 Swedish culinary classics
Sustainability
 
 
 Facing the Future
            Blog
Culture
 
 Music room
 Film
  
 Dance
 Fashion
 Design
 Art
 Literature
 
 Theater
 Architecture
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Community 
of Sweden
(social 
platform)
direct forward to:`
Open skies,
open minds
(!lm)
Thanks for
 your phots!
direct link to
theme world 
`lifestyle‘:`
Gothenburg
 
 
 
Nature experiences
 The Slottsskogen park
 The Botanical Garden
Nightlife
Coastline experiences
 The Dalsland Canal
 West Coast Archipelago 
Culture
 Castles and Fortresses
 Museums
 The Opera  
Family vacation
 Liseberg 
Gastronomy
Shopping 
Malmö
 
Coastline experiences
 Beach life in Malmö
 Naked (optional)
 Western Harbour 
Nature experiences
 Park Life in Malmö 
Culture
 Opera & Music Theatre
 The museums
 The Malmöfestivalen 
Gastronomy
 Fine dining in Malmö
 Multicultural 
 gastronomic scene
 Nocturnal Malmö 
Shopping
Stockholm
 
 Nature experiences
  Tanto allotment gardens
  Skeppsholmen island
  Royal Djurården park
 Culture
  Contemporary Stockholm
  Historic surroundings 
  Moderna Museet
  Old Town
  On Stage
  The Millenium tour
  The museums
 Familiy vacation
 
 Nightlife
 Gastronomy
  Budget and cafés 
  Casual eating
  Fine dining
 Shopping
 Stockholm‘s Archipelago
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Arrive in 
Sweden
Get a 
permit
Move to 
Sweden
      
Get a job
The Swedish
System
 
 What is the "Swedish Model"?
 Residence-based bene!ts
 Employment-based bene!ts
 Education system
 An open society
 Success stories
Labor Market
 
 
 Work permit legislation
 
 Family migration
 
 Salary and standard of living
  A good life 
 
 Swedish business sectors
 
 Corporate social responsibility
 
 Business culture
 
 Employee rights
  
 Swedish Trade Unions
Life in 
Sweden
 
 Sweden in a nutshell
  Traditions and holidays
  What Swedes are like
  Swedish habits
  Free time in Sweden
 A safe country
 
 
 Equality in Sweden
 
 
 Transport and infrastructure
 
 
 Climate and nature
  Seasons
  Swedish landscape
  Time and daylight
  Allemansrätten - the Right of Public Access
 
 A multicultural society
  Immigrant organizations in Sweden
  Links to foreign embassies in Sweden
 
 Religion
)*+,-% 1'&.'( "1/4/-D0#).E q0#G< L)02$%E q0#G+%2-+%-LD/./%-i-q1,-$%.-X0D<
Business Culture
Corporate Social
Responsibility
Economy
Chamber Trade
virtual business 
to business 
meeting point
Swedish customs
Sell products and 
!nd business 
partners in Sweden
Bolagsverket
Information on 
companies 
in Sweden
WORK in Sweden
  link to thematic
building block
`work‘
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Swedish 
Language`
Pre-School
StudyinSweden.se
StudyinTouch.se
Networking 
platform
Basic Education
Higher education
and research
 
 
 Nobel - The man, the prize, the celebrations
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-./,0/C*/+1-'%-'1*,1(,2$&-$0%&,U*1P&/4+/C104/05,0/+%04'*+,-./,&12%&,%*4,57%-'%&,'4/*-'-),1(,HP/C
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*%-'1*,J0%*4'*+C'*4$2/4,&'(/5-)&/CJ%5/4,2$&-$0/C57%2/" T./,2%5/,1(,HP/4/*,.%5,'*,%,$*'Y$/
P%),/3/E7&'6/4,-.'5,71-/*-'%&,1(,51(-,71P/0" T./,0/5$&-5,1(, -./,-./5'5, '*4'2%-/,-.%-,P'-.1$-
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4'52$05'L/,%221E7&'5.E/*-5Q P.'2.,0/5$&-,'*,-./,%22$E$&%-'1*,1(,5)EJ1&'2,2%7'-%&" @&-.1$+.
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&/+/4,\(%&&],1(,HP/4/*]5,J0%*4,(01E,-./,605-, -1, -./, -/*-.,7&%2/" T.'5,/37/0'/*2/,5.1P5,-.%-
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L ,!,bAWc
L B%0U*%45(m0'*+,%L,.m+0/,$-J'&4*'*+ =RN
 H-$4)'*HP/4/*"5/ =RNR!
 Bo5510,12.,U1*(/0/*5/0 =RNR9
9F<
 f*4/05mU*'*+%0,12.,0%7710-/0,=RNR=
 801K/U-D H-$4),Z/5-'*%-'1*,HP/4/* =RNR<
~ 80/5/*-%-'1*/0,$-1E&%*45 <
L W),U0/%-'L'-/- <R!
L ,?,bAWcH b _<R!`
L it&&J%0./- <R9
L ,G,bAWcH b _<R9`
L s77/*./- <R=
L ,N,bAWcH b _<R=`
L >0o*5&m5,$-L/2U&'*+ <R<
L ,=,bAWcH b _<R<`
L 80/5/*-%-'1*/0,7t,HL/*5U%,'*5-'-$-/-,',8%0'5 <RG
L ,N,bAWcH b _<R!`
L [&/0,/L/*/E%*+ <RN
L ,!S,bAWcH b _<R!`
~ H-'7/*4'/0,12.,$-J)-/ G
L H-'7/*4'/0,(m0,'*0/5%*4/ GR!
L H-'7/*4'/0,(m0,$-0/5%*4/ GR9
L e'5J)701+0%EE/- GR=
L b/4%05U%75701+0%EE/- GR<
L a37/0-C,12.,U$&-$0$-J)-/ GRN
L H1EE%0$*'L/05'-/- GRV
L >o5-J15-o4/0 GR?
~ HL/*5U$*4/0L'5*'*+ N
~ A*-/0*%-'1*/&&%,*o-L/0U V
L c$&-$0,12.,5%E.o&&/ VR!
 Wo-L/0U,'*1E,5%E.o&&5(0t+10 VR!R!
 Wo-L/0U,'*1E,U$&-$0 VR!R9
L f-J'&4*'*+,12.,(105U*'*+ VR9
 H-'7/*4'/701+0%EE VR9R!
 @&$E**o-L/0U VR9R9
 HP/4/*A*T1$2."5/ VR9R=
 Wo-L/0U,',HL/0'+/ VR9R<
L b/4%05U%7,12.,&/4%0*o-L/0U VR=
 y1$*+,b/%4/05,e'5'-105,801+0%E VR=R!
 B%*%+/E/*-701+0%EE/- VR=R!
L HL/*5U%,%EJ%55%4/0,12.,+/*/0%&U1*5$&%- VR<
 WHf VR<R!
 ,!,bAWc b _VR<R!`
 HP/4/*,801E1-'1*,[10$E VR<R9
 @*40%,'*5-'-$-,',$-&%*4/- VR<R=
~ @--,5%E%0J/-%,E/4,HA ?
L H%E%0J/-%,',HL/0'+/'*(10E%-'1* ?R!
L H%E%0J/-%,',HL/0'+/70/5/*-%-'1*/0 ?R9
9FG
>44%#7(F)>D >K>'s;6;:);/W]!/]WQ P)(#H0.7)<"33-#(<0$("#
L B/4L/0U%,',HL/*5U$*4/0L'5*'*+ ?R=
L et0,&1+1-)7 ?R<
~ 80/55R*)./-/0 F
L 80/55E/44/&%*4/* FR!
L W)./-/0 FR9
L @0U'L,70/55E/44/&%*4/* FR=
L @0U'L,*)./-/0 FR<
L H'5,&1+1-)7 FRG
L @U-$/&&%,701K/U-D X13/5,1(,HP/4/* FRN
L T./,E%*,P.1,%5U/4,.%04,Y$/5-'1*5 FRV

Q",+6%#$&/O0*4/W2%&S/-#,2+*%*/-#/$8%/,1$%=")-%&
~ f7740%+
L l050/41L'5*'*+,9SS?
L M/+&/0'*+5J0/L,9SSF
L X$4+/-$*4/0&%+,9S!S
~ \W%-'1*,X0%*4,A*4/3]
L 9SSG,#!
L 9SSG,#9
L 9SSG,#=
L 9SSG,#<
L 9SSN,#9
L 9SSN,#<
L 9SSV,#9
L 9SS?
~ M%7710-5/0'/,HL/0'+/J'&4/*
L HL/0'+/J'&4/*SF,_(10E%-D 84(C6&/`
L HL/0'+/J'&4/*S?,_(10E%-D 84(C6&/`
L HL/0'+/J'&4/*SV,_(10E%-D 84(C6&/`
L A*JK$4%*,-'&&,5/E'*%0'$E,1E,\L%0$Eo0U/-,HL/0'+/,12.,5L/*5U%,(m0/-%+,',6*%*5U0'5/*]Q
HL/*5U%,'*5-'-$-/-Q !,K$*',9SSF,_(10E%-D 84(C6&/`
L 801+0%E,-'&&,5/E'*%0'/-,1E,\L%0$Eo0U/-,HL/0'+/,12.,5L/*5U%,(m0/-%+,',6*%*5U0'5/*]Q
HL/*5U%,'*5-'-$-/-Q !,K$*',9SSF,__(10E%-D 84(C6&/`
L A*JK$4%*,-'&&,5/E'*%0'$E,1E,HL/0'+/,51E,-%&%*+E%+*/-Q d10&4,T0%4/,:/*-/0Q H-12UC
.1&EQ !!,K$*',9SSF,_(10E%-D 84(C6&/`
L it&&J%0./-_84(`
L H%E.o&&/_84(`
L c$&-$0_84(`
L T%&%*+_84(`
9FN
DEDFG5(!DF JE(5 @iKI(]KUDhK5K5 O@M%*%#^U)"6"$-"#/U1,Z1=%S/@N
~ HL/0'+/J'&4/*
HX
L T0)2U-,E%-/0'%&,1E,HL/0'+/ HX !
 @*40%,HL/0'+/0/&%-/0%4/,7$J&'U%-'1*/0 HX !R!
 ,!,ZI:fBaWT
L [%U-%J&%4,1E,HL/0'+/ HX 9
 ,99,ZI:fBaWTH
L HL/0'+/70/5/*-%-'1*/0 HX =
 @*40%,HL/0'+/0/&%-/0%4/,7$J&'U%-'1*/0 HX =R!
 ,G,ZI:fBaWTH
L HL/0'+/,',J'&4/0 HX <
 ,!,eAZaI
L >0$*4U$05,',5L/*5U%,570tU/- HX G
 c$05J/5U0'L*'*+ HX GR!
L HL/0'+/J'&4/*,O,&o0,4'+,E/0 HX N
 i$0,$77(%--%5,HL/0'+/,',$-&%*4/-} HX NR!
 i$0,L'&&,HL/0'+/,$77(%--%5} HX VR!
 ,9,ZI:fBaWTH
L 80/5/*-/0,(0t*,HL/0'+/ HX V
L >1--,12.,J&%*4%-,(0t*,HL/0'+/ HX ?
 ,G,bAWcHQ,,!,ZI:fBaWTQ,,9,@fZAIQ,,9,eAZaI
L bo*U%0 HX F
 ,?,bAWcH
9FV

D00%#*-\ NR
DEDFG@(@H/@5IJ!5JIK L/"+$M1)*/,"66+#-,1$-"#/O@PKQKER@K L
@KS
~ iIBa Ha !
L [%2-5,%J1$-,HP/4/* Ha !R9
L H$5-%'*%J'&'-),J&1+ Ha !R=
L B$5'2,011E Ha !R<
L ['&E,011E HX !RG
L d/%-./0 Ha !RN
L HP/4/*,(%2-5 Ha !RV
L @J1$-,HP/4/*"5/ Ha !R?
L I7/*,5U'/5Q 17/*,E'*45 Ha !RF
~ #fA:c [@:TH Ha 9
L HP/4/*,'*,J0'/( Ha 9R9
L [%E1$5,HP/4/5 Ha 9R=
L [%2-,5.//-5 Ha 9R<
L W/P5,z,P/%-./0 Ha 9RG
L @J1$-,HP/4/*"5/ Ha 9RN
L H12'%&,(//45 Ha 9RV
L [@# Ha 9R?
~ bA[aHTyba Ha =
L :$&-$0/ Ha =R!
 B$5'2,011E Ha =R!R!
 i'7,.17 Ha =R!R9
 :&%55'2%&,E$5'2 Ha =R!R=
 Z%*2/R/&/2-01*'25 Ha =R!R<
 j%;; Ha =R!RG
· X&1+D W'&5,X/0+,C,T./,H-1*/0 Ha =R!RGR!
 M12URE/-%&R7$*U Ha =R!RN
 817R012UR'*4'/ Ha =R!RV
· X&1+D H16%,j%**1U Ha =R!RVR!
· X&1+D H.1$-,I$-,b1$45 Ha =R!RVR9
· X&1+D 8/-/0,XK10*,%*4,j1.* Ha =R!RVR=
 [1&U,E$5'2 Ha =R!R?
 817C:Z C,HP/4/*,d%*-5,y1$,-1,Z%*2/ Ha =R!RF
 ['&E,011E Ha =R!R!S
 Z%*2/ Ha =R!R!!
 [%5.'1* Ha =R!R!9
 Z/5'+* Ha =R!R!=
9FF
>44%#7(F)LD >K>'s;6;:);/W]!/]WQ P)"-$H0.7)<"33-#(<0$("#)[;XQRQKD;Q P);Q\
 @0- Ha =R!R!<
 b'-/0%-$0/ Ha =R!R!G
 T./%-/0 Ha =R!R!N
 @02.'-/2-$0/ Ha =R!R!V
L H$5-%'*%J'&'-) Ha =R9
 H$5-%'*%J'&'-),J&1+ Ha =R9R!
 [%2'*+,-./,($-$0/ Ha =R9R9
L [114,z,40'*U Ha =R=
 HP/4'5.,2$&'*%0),2&%55'25 Ha =R=R!
L T0%4'-'1*5 Ha =R<
 :/&/J0%-'*+,-./,HP/4'5.,P%) Ha =R<R!
 HP/4/*]5,W%-'1*%&,Z%) Ha =R<R9
L H710-5,z,&/'5$0/ Ha =RG
L HP/4/5 Ha =RN
L HP/4'5.,&%*+$%+/ Ha =RV
L [@# Ha =R?
~ TIfMAHB Ha <
L d/%-./0 Ha <R!
L [@# Ha <R9
~ dIMc Ha G
L b%J10,E%0U/- Ha GR!
 d10U,7/0E'-,&/+'5&%-'1* Ha GR!R!
 [%E'&),E'+0%-'1* Ha GR!R9
 H%&%0),%*4,5-%*4%04,1(,&'L'*+ Ha GR!R=
 @ +114,&'(/ Ha GR!R<
 T%3%-'1* Ha GR!RG
L HP/4'5.,J$5'*/55,5/2-105 Ha GR9
L :10710%-/,512'%&,0/571*5'J'&'-) Ha GR=
L M/+$&%-/4,701(/55'1*5 Ha GR<
L X$5'*/55,2$&-$0/ Ha GRG
L aE7&1)//,0'+.-5 Ha GRN
 T./,21&&/2-'L/,0'+.-5,1(,/E7&1)//5 Ha GRNR!
 T./,d10U,a*L'01*E/*-,@2- Ha GRNR9
 b%J10,&%P Ha GRNR=
 @*-'C4'520'E'*%-'1*,&%P5 Ha GRNR<
L HP/4'5.,-0%4/,$*'1*5 Ha GR=
 T0%4/,$*'1*,5/0L'2/5 Ha GR=R!
 i'5-10),1(,HP/4'5.,-0%4/,$*'1*5 Ha GR=R9
 :1*-%2-,%,-0%4/,$*'1* Ha GR=R=
L T./,HP/4'5.,5)5-/E Ha GR<
 d.%-,'5,-./,wHP/4'5.,B14/&w} Ha GR<R!
 T%3/5,%*4,512'/-) Ha GR<R9
 [10,-./,21EE1*,+114 Ha GR<R=
 M/5'4/*2/CJ%5/4,J/*/6-5 Ha GR<R<
· i/%&-.,2%0/ Ha GR<R<R!
=SS
· Z/*-%&,2%0/ Ha GR<R<R9
· X/*/6-5,(10,(%E'&'/5,P'-.,2.'&40/* Ha GR<R<R=
· >$%0%*-//,7/*5'1* Ha GR<R<RG
· a&4/0&),2%0/ Ha GR<R<RN
L aE7&1)E/*-CJ%5/4,J/*/6-5 Ha GRG
 H'2U,&/%L/,7%)E/*- Ha GRGR!
 8%0/*-%&,&/%L/ Ha GRGR9
 f*/E7&1)E/*-,7%) Ha GRGR=
 aE7&1)E/*-CJ%5/4,7/*5'1* Ha GRGR<
L a4$2%-'1*,5)5-/E Ha GRN
 @+/5,!CG,O,70/52.11& Ha GRNR!
· @+/,N,O,70/52.11&,2&%55 Ha GRNR!R!
· @+/5,VC!N,O,21E7$&510),52.11&'*+ Ha GRNR!R9
· @+/5,!NC!F,O,.'+.,52.11& Ha GRNR!R=
· @+/,!?,%*4,%J1L/,O,$*'L/05'-),/-2 Ha GRNR!R<
L @*,17/*,512'/-) Ha GRV
L H$22/55,5-10'/5 Ha GR?
L b'(/,'*,HP/4/* Ha GRF
 HP/4/*,'*,%,*$-5./&& Ha GRFR!
· T0%4'-'1*5,%*4,.1&'4%)5 Ha GRFR!R!
· d.%-,HP/4/5,%0/,&'U/ Ha GRFR!R9
· HP/4'5.,.%J'-5 Ha GRFR!R=
· [0//,-'E/,'*,HP/4/* Ha GRFR!R<
 @ 5%(/,21$*-0) Ha GRFR9
 aY$%&'-),'*,HP/4/* Ha GRFR=
 T0%*5710-,%*4,'*(0%5-0$2-$0/ Ha GRFR<
 :&'E%-/,%*4,*%-$0/ Ha GRFRG
· H/%51*5 Ha GRFRGR!
· HP/4'5.,&%*452%7/ Ha GRFRGR9
· T'E/,%*4,4%)&'+.- Ha GRFRGR=
· @&&/E%*50o--/*,O,-./,M'+.-,1(,8$J&'2,@22/55 Ha GRFRGR<
 @ E$&-'2$&-$0%&,512'/-) Ha GRFRN
· AEE'+0%*-,10+%*';%-'1*5,'*,HP/4/* Ha GRFRNR!
· b'*U5,-1,(10/'+*,/EJ%55'/5,'*,HP/4/* Ha GRFRNR9
 M/&'+'1* Ha GRFRV
L >/-,%,K1J Ha GR!S
 ['*4,%*,17/*,715'-'1* Ha GR!SR!
 HP/4/*]5,&%J10,5.10-%+/,&'5- Ha GR!SR9
 M/+$&%-/4,701(/55'1*5 Ha GR!SR=
 H-%0-,$7,%,J$5'*/55 Ha GR!SR<
 >/-,-1,U*1P,HP/4/* Ha GR!SRG
 :eQ,21L/0,&/--/0,%*4,'*-/0L'/P Ha GR!SRN
 M/+$&%-/4,701(/55'1*5,O,&'5- Ha GR!SRV
 b%J10,5.10-%+/,O,&'5- Ha GR!SR?
L >/-,%,7/0E'- Ha GR!!
L B1L/,-1,HP/4/* Ha GR!9
 @221EE14%-'1* Ha GR!9R!
=S!
>44%#7(F)LD >K>'s;6;:);/W]!/]WQ P)"-$H0.7)<"33-#(<0$("#)[;XQRQKD;Q P);Q\
· T)7'2%&,HP/4'5.,.1$5'*+ Ha GR!9R!R!
· M/*-%&,%221EE14%-'1* Ha GR!9R!R9
· X$)'*+,%,.1$5/,10,%7%0-E/*- Ha GR!9R!R=
· M/%&,/5-%-/,%+/*-5 Ha GR!9R!R<
· i1E/,1P*/0]5,'*5$0%*2/ Ha GR!9R!RG
· M/&12%-'1*,%+/*2'/5 Ha GR!9R!RN
· I22$7%*-]5,0'+.-5 Ha GR!9R!RV
 @00%*+/,2.'&40/*]5,52.11&,10,4%)2%0/ Ha GR!9R9
· @+/5,!CG Ha GR!9R9R!
· @+/,N Ha GR!9R9R9
· @+/5,VC!N Ha GR!9R9R=
· @+/5,!NC!F Ha GR!GR9R<
· @+/,!?,%*4,%J1L/ Ha GR!9R9RG
· >0%4/,21E7%-'J'&'-) Ha GR!9R9RN
· ['05-,&%*+$%+/,'*5-0$2-'1* Ha GR!9R9RV
· b'L'*+,215-5 Ha GR!9R=R?
· d.%-,-1,J0'*+ Ha GR!9R<RF
L @00'L/,'*,HP/4/* Ha GR!=
 @00'L%& Ha GR!=R!
 y1$0,605-,4%)5,'*,HP/4/* Ha GR!=R9
 b/%0*'*+,HP/4'5. Ha GR!=R=
 b'*U5,-1,HP/4'5.,%$-.10'-'/5 Ha GR!=R<
~ XfHAWaHH Ha N
L a21*1E) Ha NR!
L :HM Ha NR9
L X$5'*/55,2$&-$0/ Ha NR=
L [@# Ha NR<
~ aZf:@TAIW Ha V
L 80/52.11& Ha VR!
L X%5'2,/4$2%-'1* Ha VR9
L i'+./0,/4$2%-'1*,z,0/5/%02. Ha VR=
L HP/4'5.,&%*+$%+/ Ha VR<
L [@# Ha VRG
~ @J1$-,HP/4/*"5/ Ha ?
L H$J520'J/ Ha ?R!
L :1*-%2-,$5 Ha ?R9
L W/P5,z,P/%-./0 Ha ?R=
L B/4'%,011E Ha ?R<
L I-./0,HP/4/*"5/,5'-/5 Ha ?RF
=S9
D00%#*-\ !R
TUKE !TQ(V(!D5(TE L/W#12/2-&$/"4/,"*%&
A*CL'L1C214/5D
~ *%-'1*,J0%*4'*+
~ J0%*4,HP/4/*
~ 7$J&'2,4'7&1E%2)
~ HP/4'5.,210/,L%&$/5
~ A**1L%-'L/,_210/,L%&$/`
L W/P,P%)5,1(,-.'*U'*+
L W/P,7/057/2-'L/_5`
L I7710-$*'-'/5
L H1&$-'1*5
L [%'-.
L [$-$0/
L W1,&'E'-%-'1*5
L I7'*'1*5
L T0%4'-'1*5
L 8'1*//0'*+R7'1*//0
L a*-0/70/*/$0
L A*L/*-'1*5
~ I7/*,_210/,L%&$/`
L @22/55'J&/
L 8$J&'2,%22/55
L H7%2/,,'4/%5RL'/P5
L H7%2/,,7.)5'2%&Q E1L/,(0//&)Q %22/55
L 815'-'L/,%--'-$4/
L [0//,-.'*U'*+
L Z'((/0/*2/5,_J/-P//*,7/17&/R,2$&-$0/5,R,&'(/5-)&/5`
L :$0'1$5
L H/*5'-'L/
L :0/%-'*+,/32.%*+/5
L T0/*45
~ :%0'*+
L aY$%&'-)
L H%(/-)
L H/2$0'-)
L M/57/2-,,aE7%-.)
L H.%0'*+
L W//45
=S=
>44%#7(F)!D S=QK !SR6+6!>/6SK P)G#02)2(&$)"*)<"7%&
L Z/0'L/4D H$5-%'*%J'&'-)
L 8/%2/
L Z/L/&17E/*-,_%'4`
~ @$-./*-'2
L W%-$0%&
L f*%((/2-/4
L M/&'%J&/
L i1*/5-
L A*(10E%&,_5-)&/`
L H-0%'+.-(10P%04
L f*70/-/*-'1$5
L :&/%0
L T1,J/,'*,-1$2.,P'-.,1*/]5,7%5-),%*4,011-5
L I7/*,-1,-./,($-$0/
L H-01*+,-0%4'-'1*
L #$%&'-)
L b'L'*+,T0%4'-'1*5
L :$&-$0%&,i/0'-%+/
L T0$5-P10-.'*/55,,J$5'*/55
L b'(/5-)&/,'*,2&15/,5)EJ'15'5,P'-.,*%-$0/,%*4,-./,2.%*+'*+,5/%51*5
L _&%5-`,P'&4/0*/55
L _.'+.`,/-.'2%&,5-%*4%045,1*,(114,%*4,%*'E%&,.$5J%*40)
@3'%&,214'62%-'1*, _'55$/C0/&%-/4,2/0-%'*,2%-/+10'/5Q -./'0, '*-/00/&%-'1*5,%*4,2/0-%'*,21*-/3-5`
21*-/3-D 4'5-'*2-'L/,52./E%-%,J),E/%*5,1(,%/5-.'2';%-'1*,%*4,2$&-$0%&';%-'1*
~ 5$5-%'*%J'&'-)
~ /Y$%&'-)
~ /37/0'/*2/
~ &12%&,%*4,)/-,'*-/0*%-'1*%&
=S<
D00%#*-\ QR
<KQ(D DEDFG@(@ L/(#,2+*%*/1)$-,2%&
!"#$% 7'&'( f%')(./.-$#*+')/&E >3*0%F)$./*
y/%0CB1*-.CZ%) T'-&/,1(,-./,%0-'2&/,z,M/(/0/*2/
9SSFCSFC9? :/*5$0/0%,'*-/,'*-/0*/-Q 8THxw
9SSFCSFC!F !QGG,7/0,5U%&&/,O,4/-,o0,-1UJ'&&'+-
9SSFCS?C!V Zo0(m0,J104/,5L/*5U%0*%,5U'2U%5,./E
9SSFCS?C!9 HL/*5U,71/5',',8%0'5,5-o&&5,E1-,Lt04J/.1L,',HL/0'+/
9SSFCSVC9F q&+%0,12.,J&1*4'*/0,(t0,-$0'5-/0,-'&&,HL/0'+/
9SSFCSVC9= Mo44%,Lt0-,U$&-$0.$5x
9SSFCSGC!! HL/0'+/,C,/*,U$++/,',/--,w%E/0'U%*5U-,'E7/0'$Ew
9SSFCSGCSN H*%0-,U1EE/0,-)5U/*
9SSFCS9C9< eo0&4/*,+'&&%0,%--,Z%*'/&,J&'0,Z$U/
9SSFCS9CSN 80'*5/55%,E/4,U&'77
9SS?C!9CSV i/&%,HL/0'+/,5U%,5o&K%5
9SS?CSNCS! >0%*4'15,5Ko&LJ'&4,.15,5L/*5U%0
9SSVC!SC!N T0mKU0'+,Lo0-,E'&K1*/0
9SSVCSFC!V Wo5&$*4,5U%,-%,eB -'&&,HL/0'+/
9SSVCSGC=S W$,6**5,HL/0'+/,',H/21*4,b'(/
9SSVCSGC=S W$,6**5,HL/0'+/,',H/21*4,b'(/
9SSVCS<CS! wB'--,&'L,5&$-%0,7t,H/3),&%*4w
9SSVCS9CSV :%0&,L1*,b'**5,@'0710-,O,/--,&)(-,(m0,^)+/-
9SSNC!SCS9 X'+,'*,j%7%*
9SSNCSNCSF HL/0'+/,5/0,K$,'*-/,&o*+0/,$-,51E,(m0$-
9SSNCS<C!S wX/0+E%*,o0,4)*+%w
9SSNCS9C9? Wo0,8%+01-5U),4)U/0,$77,C,4t,o0,4/-,%&&L%0
9SSGC!SCS= @E/0'U%*5U%,-LC-'--%0/,o&5U%0,T'*%5,5L/*5U%,E%-
9SSGCSGC!V e',5U%,+&o4K%5,t-,%--,L','*-/,o0,-m*-'+%,*105U%0
9SSGCSGC!9 M/+/0'*+55%-5*'*+,7t,AT 12.,J'1-/U*'U
9SSGCS=C9F Z/-,6**5,'*+/*,-0)++./-,(m0,4/,.o0,J%0*/*
=SG
>44%#7(F)RD 9QR6> >K>'s;6; P)6#<2-7%7)0.$(<2%&
!"#$% 7'.'( f%')(./.-$#*+')/&E >3*0%F)$./*
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